Lettings Product Champion
We’re looking to recruit an exceptional Letting Agent to champion, be the public face of and drive forward the
Lettings and Property Management functionality of Expert Agent.
This is a very senior role within our business, reporting directly to Mike Griffiths our CEO and Founder.
You’ll need to have at least 5 years of hands-on and diverse experience in more than one Letting Agency at
manager level and/or experience gained by working for one of our competitors or other suppliers to the letting
industry.
Ideally, you’ll be well connected in the industry – we might even recognise your name.
You will need to immerse yourself in our product, fully understanding all aspects of its functionality (including
its double entry bookkeeping features) so as to advise, train, trouble shoot and ultimately improve our product
and service.
You will need the confidence and credibility necessary to advise our very vociferous and diverse customer
base. The role involves being ambassador, trainer, trouble shooter and soothsayer. You will need to conduct
meetings with business owners, our trading partners and our own board anywhere in the country. You’ll need
to present at conferences and seminars. There will be lots of travelling and occasional overnight stays.
We’re based in Frome near Bath but as we’re looking for a specific outstanding individual, we’re prepared to
be flexible about work location.
The salary? This will depend on experience and we’re expecting to pay a lot but we’ll demand a lot in return.
Applications in writing with a CV to mike.griffiths@expertagent.co.uk
About Expert Agent:
Expert Agent is a leading supplier of cloud based software to over 2500 estate agencies
and letting agencies across the UK.
We are a team of 35 software developers, support technicians, trainers, account managers, administrators and
sales executives with an average age of 30.
We’re based in pleasant, modern offices in Frome and we have a relaxed, sociable, dot-com style culture. We
have a very low staff churn rate and most of our senior staff have worked their way up through the ranks.
These days, we’re part of ZPG (best known as the parent company of Zoopla) so we’re well funded and
focused.
ZPG offer an unbeatable package of employee benefits including generous sick pay, private health care, a
generous pension, loans for house purchase, home improvement & marriage. We even get an extra day off on
our birthday!

