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http://www.flickr.com/photos/flightlessxbird365/3740808686
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“The Library is unlimited 
and cyclical”
Jorge Luis Borges

http://www.flickr.com/photos/dg_pics/3031181785
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http://www.flickr.com/photos/ezu/26763671

What keeps you up at night?



http://www.flickr.com/photos/stephenpoff/3091258409

“I want risk-
takers...innovators.. and 
creatives.”



http://www.flickr.com/photos/stephenpoff/3091258409

“Everything is 
different now.”
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http://upload.wikimedia.org/wikipedia/commons/d/d2/Internet_map_1024.jpg

Hyperlinked
World
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Any sufficiently advanced 
technology is 
indistinguishable from magic. 

http://en.wikipedia.org/wiki/Clarke's_three_laws
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http://www.flickr.com/photos/takomabibelot/2311719869/
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http://www.flickr.com/photos/plenty/3360322975/
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http://www.flickr.com/photos/flightlessxbird365/3740808686
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http://www.flickr.com/photos/striatic/101594790

Continuous Computing

http://www.technologyreview.com/read_article.aspx?id=16236
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http://www.flickr.com/photos/flightlessxbird365/3740808686

Ubiquitous Social 
Connections



Tame the Web | Michael Stephens  | Dominican University GSLIS | Creative Commons Attribution-Noncommercial-Share Alike 3.0

http://www.flickr.com/photos/55345035@N00/284333073/

The Web has changed everything.
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Open
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New Media
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Social Tools
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http://www.flickr.com/photos/flightlessxbird365/3740808686

Challenges
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Public Perception

http://www.flickr.com/photos/thespeak/122660947/
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Trends toward increased 
information self-service and 
seamlessness are clearly 
evident in the survey results. 

maciej gruszecki
create_orange@yahoo.co.uk http://www.flickr.com/photos/--stromberg--/785719227/
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http://www.flickr.com/photos/flightlessxbird365/3740808686

Opportunities
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http://net.educause.edu/ir/library/pdf/HR2011.pdf
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Horizon Report

• 1 Year or Less - Electronic Books

• 1 Year or Less - Mobile Devices

• 2-3 Years - Augmented Reality

• 2-3 Years - Game Based Learning
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http://www.facebook.com/press/info.php?statistics

http://www.flickr.com/photos/itsallaboutmich/1362473050/

More than 800 million active users
The fastest growing demographic is 
those 35 years old and older
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http://www.flickr.com/photos/flightlessxbird365/3740808686

Current Thinking
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http://www.flickr.com/photos/metrosis/66642106/

Conversation is king.  
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Community Conversation
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This is the best libarary 
I've ever been to This 
library has an extensive, 
well-organized selection. 
The staff is very helpful 
and courteous. I love 
RCPL! 
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Awesome library! Incredible catalog 
of books, videos, CDs, and 
magazines, and the staff is always 
very friendly and helpful. I live in 
Lexington County and pay the $60 
annual non-resident fee to be able 
to have a card ... money well spent! 
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 Transparency

http://www.flickr.com/photos/93896575@N00/698692268
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The Transparent
Library

http://www.flickr.com/photos/mdumlao98/237755557/
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http://www.flickr.com/photos/mdumlao98/237755557/

Open Communication 
& Decision Making
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http://www.flickr.com/photos/mdumlao98/237755557/

Be Selfish, Promote Service

http://www.libraryjournal.com/article/CA6663769.html
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http://www.flickr.com/photos/mdumlao98/237755557/http://www.libraryjournal.com/article/CA6663769.html

Telling our story to all.
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http://www.flickr.com/photos/flightlessxbird365/3740808686

“A growing organism...”
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http://www.flickr.com/photos/iblee/2627365040

What can we do?
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How do we go forward?

http://www.flickr.com/photos/scampion/2792352899/
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What does this evolving 
library look like?

http://www.flickr.com/photos/iblee/2626545603
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http://www.flickr.com/photos/62457680@N00/89879407/

Core Values 
evolve.
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Stewardship
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http://www.flickr.com/photos/mediaeater/197563926
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Service
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http://www.flickr.com/photos/mollyali/2810806395/
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Access
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http://www.flickr.com/photos/guybrariang/2381377612/
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Professionalism
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http://www.flickr.com/photos/christchurchcitylibraries/3187581564/
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http://www.flickr.com/photos/62457680@N00/89879407/

Technology use 
evolves.
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http://www.flickr.com/photos/chrisheuer/352270858/

Technolust
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http://www.flickr.com/photos/ndm007/510980765/

Technostress
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http://www.flickr.com/photos/margaretv/2766359549

Techno-
divorce
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Techno-hesitation

http://www.flickr.com/photos/bluejeff/3116763658/
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http://www.flickr.com/photos/shikasta/30604809/

Technophobia
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Techno-integration
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http://www.flickr.com/photos/62457680@N00/89879407/

We welcome
everyone.



Tame the Web | Michael Stephens  | Dominican University GSLIS | Creative Commons Attribution-Noncommercial-Share Alike 3.0

http://www.flickr.com/photos/ciro/288022773

Librarians - make people 
feel welcome - and 
personalize their service.

           Samuel Green

“Personal Relations between Librarians and Readers,” American Library
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1876
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Encouraging or 
Discouraging?
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http://www.flickr.com/photos/adventuresinlibrarianship/3276131137
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http://www.flickr.com/photos/nomextra/165320894
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http://www.flickr.com/photos/trucolorsfly/2632811861/
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http://www.flickr.com/photos/auntie/104031952/



Tame the Web | Michael Stephens  | Dominican University GSLIS | Creative Commons Attribution-Noncommercial-Share Alike 3.0

http://www.flickr.com/photos/sirexkat/3663560279/
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http://www.flickr.com/photos/jensenpernille/2981390059/
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Perform a
“Kindness Audit.”
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http://www.flickr.com/photos/62457680@N00/89879407/

Info 
environments 
evolve.
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http://www.flickr.com/photos/darwinbell/3196413626/

The mobile device will be 
the primary connection 
tool to the internet
for most people in the 
world in 2020.

http://www.pewinternet.org/Reports/2008/The-Future-of-the-Internet-III.aspx



Tame the Web | Michael Stephens  | Dominican University GSLIS | Creative Commons Attribution-Noncommercial-Share Alike 3.0

http://www.flickr.com/photos/byebyeempire/32412783/
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Mobile Info Interaction
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Location Aware 
Info Environments
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Hyperlocal

http://www.libraryjournal.com/article/CA6668445.html
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...just 4% of online Americans 
actually take advantage of 
services such as Gowalla or 
Foursquare that allow them to 
share their location with friends 
or to find other people who are 
nearby.

http://content.usatoday.com/communities/technologylive/post/2010/11/who-is-using-location-based-services-relatively-few/1
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http://mashable.com/2011/05/04/social-location-apps-study/



Tame the Web | Michael Stephens  | Dominican University GSLIS | Creative Commons Attribution-Noncommercial-Share Alike 3.0

N 41° 53.658 W 087° 47.976
16T E 433669 N 4638349

Quick Description: Designed for the projecting 

pier(s) alongside the entrance to the Frank Lloyd 

Wright studio this sculpture depicts a figure of a 

crouching man emerging out of a boulder

"The Frank Lloyd Wright Home and Studio 
(1889/1898) served as Wright's private residence 
and workplace from 1889 to 1909 - the first 20 
years of his career. Wright used his home as an 
architectural laboratory, experimenting with 
design concepts that contain the seeds of his 
architectural philosophy. Here he raised six 
children with his first wife, Catherine Tobin. In 
1898, Wright added a studio, described by a 

http://www.waymarking.com/waymarks/WM7N4A_The_Boulder_Oak_Park_IL
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http://www.readwriteweb.com/archives/this_is_the_creepy_super_cool_future_of_smartphone.php

http://vimeo.com/19148329
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Social Reading
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https://kindle.amazon.com/post/see_more/2B0DZKSG2T33L
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Direct engagement can 
be a powerful thing.



Tame the Web | Michael Stephens  | Dominican University GSLIS | Creative Commons Attribution-Noncommercial-Share Alike 3.0



Tame the Web | Michael Stephens  | Dominican University GSLIS | Creative Commons Attribution-Noncommercial-Share Alike 3.0



Tame the Web | Michael Stephens  | Dominican University GSLIS | Creative Commons Attribution-Noncommercial-Share Alike 3.0



Tame the Web | Michael Stephens  | Dominican University GSLIS | Creative Commons Attribution-Noncommercial-Share Alike 3.0

Geo-spatial Information 
Curation & Stewardship?
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http://www.flickr.com/photos/sreejithk2000/2385193167/

Embedded Local 
Experts?
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How will you connect 
with your users in a 
mobile landscape??
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http://www.flickr.com/photos/62457680@N00/89879407/

Library learning 
evolves.
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Image: http://www.flickr.com/photos/aaronschmidt/281619803
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“I believe that this has been 
one of the most 
transformational and viral 
activities to happen globally to 
libraries in decades.”

                                                            Stephen Abram

http://www.flickr.com/photos/stainedglasswaterfall/2615543276/
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Impact
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Image: http://www.flickr.com/photos/aaronschmidt/281619803

Better/Increased awareness 
of 2.0 Tools/ inclusive feeling 
for staff: 30%

Increased use of tools 
in Library: 21%



I’m comfortable learning 
about new technologies.

Total N=320

54% / 33% 

http://www.flickr.com/photos/robertfrancis/352039124/

Total N=320

Agree / Strongly Agree



I’m confident I can learn 
new technologies.

Total N=318

53% / 36% 

http://www.flickr.com/photos/robertfrancis/352039053

Agree / Strongly Agree
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http://www.flickr.com/photos/alefbetac/874362753/
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The need for 
innovation .... is widely 
recognized, and 
imagination and play are 
key ingredients for making 
it happen.

Thomas & Brown
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“The world is changing 
faster than ever and our skill 
sets have a shorter life.”

Thomas & Brown
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http://www.flickr.com/photos/gaspi/12944421/

“Play is the basis for 
cultivating imagination and 
innovation.”

Thomas & Brown
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Sustaining the 
learning culture.
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http://www.flickr.com/photos/62457680@N00/89879407/

Library space 
evolves.



Tame the Web | Michael Stephens  | Dominican University GSLIS | Creative Commons Attribution-Noncommercial-Share Alike 3.0

“...a place where each 
person adds more value.”

http://www.alatechsource.org/blog/2008/11/a-commons-experience.html

Dr. Carol Rose
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http://youmediachicago.org/
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Community
Creativity

Collaboration
Curiosity

Connectivity
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http://blogs.skokielibrary.info/medialab/2011/01/05/my-familys-history/
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http://www.flickr.com/photos/asheborolibrary/3701392458/
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Keep Stories
Share Stories
Make Stories

http://www.alatechsource.org/blog/2009/07/the-visitors.html
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http://www.flickr.com/photos/sirexkat/5576518030
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http://www.moodiereport.com/document.php?c_id=1177&doc_id=25054
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http://www.flickr.com/photos/62457680@N00/89879407/

Libraries 
evolve.
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A focus for the 
future....
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PRESENCE
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http://www.flickr.com/photos/darwinbell/3196413626/

Mobile? Portable? 
Access issues fall away...

http://www.pewinternet.org/Reports/2008/The-Future-of-the-Internet-III.aspx
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http://www.flickr.com/photos/tonivc/2283676770/

Just in time service...
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http://www.flickr.com/photos/carlosporto/775089650

With heart.
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Technology 
with Heart

http://www.flickr.com/photos/22545434@N00/470892327/
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http://twitter.com/#!/ChristchurchLib
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http://tametheweb.com/2010/12/27/integrating-staff-personal-social-media-presence-into-library-web-site-human-touch/
https://library.waubonsee.edu/staff/
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http://www.flickr.com/photos/fornal/363700193/
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http://www.flickr.com/photos/62457680@N00/89879407/

Going 
forward...



Tame the Web | Michael Stephens  | Dominican University GSLIS | Creative Commons Attribution-Noncommercial-Share Alike 3.0

http://www.flickr.com/photos/svenwerk/169916936/

My hopes?
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I hope that we tell our 
story well.

http://alatechsource.org/blog/2008/12/stories-open-doors-the-heart-5-hopes-for-the-new-year.html
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I hope that we guide 
our users into the 
digital landscape.

http://alatechsource.org/blog/2008/12/stories-open-doors-the-heart-5-hopes-for-the-new-year.html
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I hope that we make 
good decisions.

http://alatechsource.org/blog/2008/12/stories-open-doors-the-heart-5-hopes-for-the-new-year.html
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I hope that we open 
our doors to everyone.

http://alatechsource.org/blog/2008/12/stories-open-doors-the-heart-5-hopes-for-the-new-year.html
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I hope that we 
encourage the heart.

http://alatechsource.org/blog/2008/12/stories-open-doors-the-heart-5-hopes-for-the-new-year.html
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There is more than one way 
to measure profits and 
losses. On every level, 
institutions can and should 
have a heart. 

Randy Pausch
The Last Lecture

http://www.flickr.com/photos/carlosporto/775089650
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http://www.flickr.com/photos/iblee/2627365040

What can we do?
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Be 
Transparent

http://www.flickr.com/photos/mdumlao98/237755557/
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http://www.flickr.com/photos/smb_flickr/2319127301/

Break down 
barriers.
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http://www.flickr.com/photos/guybrariang/2381377612/

Let our core values 
guide everything we do.
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http://www.flickr.com/photos/pietroizzo/281276147/

Stories have 
power.
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http://www.flickr.com/photos/gragsie/2726960906

Extend the mission.
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Evaluate

http://www.flickr.com/photos/gregpc/2958014333
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Watch the horizon.
http://www.flickr.com/photos/kruggg6/99414638
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Image: http://www.flickr.com/photos/aaronschmidt/281619803

Learn always
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http://www.flickr.com/photos/bpc009/3327905619/

Be nimble. Be quick
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Have Fun

http://www.flickr.com/photos/danorbit/1814156778
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Know it’s okay to fail.
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Look for 
Connections

http://www.flickr.com/photos/22545434@N00/470892327/
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http://www.flickr.com/photos/yahya/132963781/

Develop your 
Personal Learning 
Network
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Involve your users 
every step of the way.
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http://www.flickr.com/photos/tookie/183503927/

Be creative
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Be Human

http://www.flickr.com/photos/81787495@N00/59415205/
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Be Kind
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http://www.flickr.com/photos/pea_green/293802058

Bring your Heart 
with You

http://tametheweb.com/2008/04/26/meme-passion-quilt-or-what-i-want-for-new-librarians/
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http://www.flickr.com/photos/darwinbell/470473931/

Let the heart 
drive change.
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http://www.flickr.com/photos/nattu/3343229485

Keep going....



Tame the Web | Michael Stephens  | Dominican University GSLIS | Creative Commons Attribution-Noncommercial-Share Alike 3.0



Tame the Web | Michael Stephens  | Dominican University GSLIS | Creative Commons Attribution-Noncommercial-Share Alike 3.0

Thanks!

Michael Stephens

SJSU SLIS

mstephens7@mac.com

Twitter: mstephens7

www.tametheweb.com



Learning 2.0 Research

Find out more at:

http://research.tametheweb.com
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http://www.flickr.com/photos/mdumlao98/237755557/

http://tametheweb.com/the-transparent-library/


