





































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































Unit I - Introduction to Veterinary Medicine

Written Unit Evaluation

Student Name A Date

Circle the letter that corresponds to the best answer.
1. What is the primary purpose of veterinary medicine?

a. To prevent, diagnose, and treat animal diseases and injuries.
b. To protect the public from diseases carried by animals.

c. To offer medical services to animal owners.

d. To protect animals from improper care and handling.

2. How many years of college must the veterinarian attend?

Two to four years
Six to eight years
Twelve years

Ten years

oo

3. Which is not an example of a specialty veterinary practice?

a. A practice that only treats an animal’s eyes.
b. A practice that only treats wildlife.

c. A practice that only treats food animals.

d. A practice that only treats birds.

4. Which of the following is not a purpose of a code of ethics?

To serve as laws that regulate the practice of veterinary medicine.

To communicate the ideals of the profession.

To serve as a general guide for standards of professional and acceptable conduct.
To provide disciplinary procedures for those who fall below the standards.

P op

5. What agencies regulate the disposal of medical wastes?

MO Department of Health and MO Department of Natural Resources

U.S. Department of Agriculture and Environmental Protection Agency
Environmental Protection Agency and Animal and Plant Health Inspection Service
MO Department of Health and Board of Veterinary Medical Examiners

oo
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Animal Care Assistant

6. Which of the following animals are not covered by the Animal Welfare Act?

Dogs and cats

Circus and zoo animals
Food animals

Rodents and rabbits

po o

7. What agency provides information regarding transportation, care, and rehabilitation of
wild animals? .

a. U.S. Department of Agriculture
b. Department of Conservation
c. Department of Health

d. Animal and Plant Health Inspection Service

Match the veterinary team members in Column A to the their duties in Column B.

Column A Column B
8. Veterinarian a. Bathe, feed, restrain, and exercise animals,
’ clean clinic and compartments, and clerical
9. Veterinary technician duties.
10. Animal care assistant b. Manage the business affairs of the veterinary
practice.

11. Receptionist

c. Prevent, diagnose, and treat animal diseases
12. Office manager and injuries.

d. Assist the veterinarian with procedures and
supervise other veterinary team members.

e. Answer telephone, schedule appointments, and
greet clients and animals.
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Unit I - Introduction to Veterinary Medicine

Match the type of conduct in Column B with the action described in Column A.

Column A Column B
____13. Promising miraculous results or cures. a. .Ethical
__ 14. Speaking with honesty and fairness. b. Unethical
____15. Discussing patients and clients outside c. Illegal

the workplace.

16. Not complying with the legal limitations
of the profession.

17. Considering the patient’s welfare first.

18. Causing injury to a patient or client
because of negligence.

Match the state and federal agencies in Column A to their regulatory
responsibilities in Column B.

Column A Column B
19. Board of Veterinary a. Accredits research programs that use
Medical Examiners laboratory animals.
20. OSHA b. Certifies technicians working in laboratory
facilities.
21. USDA
c. Regulates access of controlled substances
22. DEA through legal channels of distribution.
23. AALAS d. Sets guidelines for interstate movement and

health standards of livestock and poultry.
24. AAALAC
e. Grants state licenses to practice veterinary
medicine to veterinarians and veterinary
technicians.

f.  Assures safe and healthy working conditions
for every employee in the United States.
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Unit II - Communication Skills

Written Unit Evaluation

Student Name Date

Circle the letter that corresponds to the best answer.

1.

What is nonverbal communication?

a. Using words to transmit information.

b. Using body language, gestures, voice quality, and facial expressions when
communicating.

c. Written communication.

d. Sign language.

When a client walks into the veterinary clinic, an example of a proper greeting may be:

a. Hi there, what’s up with Fido today?

b. Hello, Mrs. Perkins, how can we help you today?

c. Have a seat, I'll get to you when I get off the phone.

d. Please fill out the paperwork, and the doctor will be with you when she has time.

A client has come to check on her pet after its surgery. What should you say when she
asks you how her pet is doing?

a. “The surgery went very well and Fluffy will be going home soon.”

b. “I'm not allowed to discuss this with you.”

c. “Please wait here one moment Mrs. Smith while I get the doctor to discuss Fluffy’s
surgery with you.”

d. “No need to worry, Fluffy is just fine.”

It is for clients to treat their pets as members of the family or as their

Strange
Normal
Unusual
Irrational

po o p

What should the veterinary staff do when a pet owner decides to withhold a procedure
or treatment from a pet?

Report the client to the humane society.
Perform the procedure or treatment anyway.
Respect the client’s wishes.

Try to change the client’s mind.

po o
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6.

10.

11.

Which of the following is not an appropriate way to act towards a grieving client?

a. Being sensitive to the person’s feelings.

b.  Observing the client to determine how much to say or not to say.

c. Feeling empathetic towards the person’s situation.

d. Mentioning an orphan animal in the kennel that needs a new home.

The most professional method of placing a caller on “hold” is to say:

“Can you hold for two or three minutes?” Then wait for a response.
“Hold please,” and do not wait for a response.

“Hold for a few minutes,” and do not wait for a response.

“I am putting you on hold now,” and put the caller on hold immediately.

> pe TP

client without an appointment wants to see the doctor, you should:

a. Check with the doctor or qualified staff member to see if the doctor can see the
client.

b. Explain that he or she must have an appointment, and then make an appointment
for the person.

c. Take the client to see the doctor immediately.

d. Tell the client that he or she will have to take a seat and wait until the doctor can
see him or her.

A caller yells at you because an appointment time is not available, you should:

a. Say you’re sorry, and hang up the phone.

b. Listen to the client, and speak calmly and professionally about another day for an
appointment.

c. Yell at the client for being angry at you.

d. Tell the client to make an appointment with a different veterinarian.

What is an emergency?

a. A potentially life-threatening situation that develops suddenly and unexpectedly and
demands immediate action.

b. When the client is very upset about his or her pet’s situation.

c. Asituation that may or may not be life-threatening but should be considered as such
until an examination can be made.

d. A concern or task ranked over other tasks or concerns in order of importance.

How should you relay an urgent message to the veterinarian?

a. Use proper medical terminology to convey the message professionally.
b. Convey the client’s complaint in the exact words the client used to describe the
situation.

c. Tell the veterinarian to take the call.
d: Shout loudly to make sure you have his or her attention.
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Unit II - Communication Skills

Lesson 2: Telephone Communication

Skill Sheet

TAKE A TELEPHONE MESSAGE

Student Name Date

EQUIPMENT:

Telephone

Pen

Paper
Instructor/supervisor

Ll s A

CHECK IF THE STUDENT DID THE FOLLOWING YES NO

1. The name of the person with whom the caller wanted to speak.

The current date.

The ﬁme of day the call was received.

2
3
4. The name of the caller and pet’s name correctly spelled.
5

Whether the caller is an existing client or a referral from an
existing client.

6. The reason for the call (client’s concern, business meeting,
personal call, etc.)

7. Any message the caller wants to leave and any sense of urgency
expressed. Try to determine whether the client wishes his or her
sick pet to be seen as soon as possible.

8. Indication of whether the caller expects a return call or will call
back later.

9. For calls that need to be returned, include the number and best
time to reach the caller.

The student has satisfactorily completed the procedure "TAKE A TELEPHONE MESSAGE"
according to the steps outlined. ’

Instructor's/Approved Clinical Supervisor's Signature Date
(Verifying Satisfactory Completion)
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Unit I1I - Basic Office Procedures

Written Unit Evaluation

Student Name Date

Circle the letter that corresponds to the best answer.

1.

Which of these names will be last when filed alphabetically?

S a.
b.
c.
d.

Alice B. Jones
Albert C. James
Al Q. Jones
Alberta James

Which of the following is not an alphabetical filing guideline?

a.
b.

Consider the prefix in a surname as part of the name, not as a separate unit.
Consider all hyphenated personal names as one indexing unit and ignore the
hyphen.

Treat each part of the name as a separate unit.

Alphabetize client names in this order: first name, surname (last name), and
middle name or middle initial.

Which of these files comes first when filed by the terminal digit?

pe o

126290
098290
053290
118290

If an animal in the clinic has a damaged neck band that cannot be read, you should:

a.

Replace the neck band by obtaining information from active files of animals
currently at the clinic.

Replace identification immediately by completing a new neck band and
addressing any confusion with the veterinarian or veterinary technician.
Replace the neck band to the best of your ability using the previous band.
Replace identification immediately by completing a new neck band using
information on the cage card.

Who may write information in the medical record?

pe o

The members of the veterinary staff who provide animal care.
Anyone on the veterinary staff who makes an important observation.
The animal care assistant, veterinarian, or veterinary technician.
Only the veterinarian or veterinary technician.
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6.

When an animal is being discharged, when should it be brought to its owner:

a. When the owner asks for his or her pet.

b. While going over the instructions on a discharge summary form.
c. Before going over the instructions on a discharge summary form.
d. After going over the instructions on a discharge summary form.

Which of the following animal identification systems is used mostly for small animals:

a. Microchip identification system
b. Branding

c. Tattooing

d.

Ear notching

When maintaining inventory, which of the following is not the responsibility of the
animal care assistant?

a. Recording low inventory on a bulletin board
b. Cleaning and dusting shelves
c. Ordering supplies

d. Removing damaged and expired supplies
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Unit IV - Animal Identification

Written Unit Evaluation

Student Name Date

Circle the letter that corresponds to the best answer.
1. What is a laboratory animal?

a. Small animals used for research purposes.

b. Any animal used for research purposes.

c. Laboratory mice and rats.

d

. Rodents and rabbits used for research purposes.

2. Which of the following rodents purrs, whistles, and chirps?

a. Hamster

b. Mouse

c. Guinea pig
d. Gerbil

3. The AKC recognizes how many groups of purebred dogs?

a. Two
b. Six

c. Four
d. Seven

4. What is neutering?

a. Neutering is the procedure for sterilizing male dogs.

b. Neutering is the term for removing reproductive organs of male or female dogs or
cats. -

c. Neutering is the procedure for sterilizing female cats and dogs.

d. Neutering is the term for removing reproductive organs from male animals only.

5. Which kind of cat is the most commonly seen at veterinary clinics?

a. Siamese

b. Persian

c. Manx

d. DLH and DSH
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6. Which of the following ratites is the largest?

a. Male ostrich

b. Female ostrich
c. Emu

d. Rhea

7. How many inches is a horse that is 14 hands tall?

a. 72 inches
b. 36 inches
¢. 56 inches
d. 60 inches

8. What is the world’s most popular breed of horse?

a. Appaloosa

b. American Quarter Horse
c. Belgian

d. Thoroughbred

9. Which of the following statements about snakes is not true?

a. Snakes become easily stressed.
b. Snakes are invertebrates.

c¢. Snakes are cold-blooded.

d. Snakes are carnivores.

10. Which animal is not considered to be exotic?

a. Parrot

b. Shih Tzu

¢. Burmese Python
d. Brahman

11. Which of the following livestock has the largest population in the United States?

a. Swine
b. Sheep
c. Goats
d. Cattle
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Unit IV - Animal Identification

Match the definitions in Column B to the terms in Column A.

Column A Column B
12, Caprine a. Cat
____138. Bovine b. Cattle
__14. Canine c. Dog
15, Ovine d. Goat
____16. [Feline e. Horse
__17. Porcine ‘ f. Llama
____18. Equine g. Sheep

19. Camelid h. Swine
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Unit V - Clinic Safety

Written Unit Evaluation

Student Name Date

Circle the letter that corresponds to the best answer.
1. What are two types of hazardous materials in veterinary practice?

Biologicals and hazardous chemicals

Infectious medical wastes and hazardous chemicals
Hazardous chemicals and sharps

Cultures and sharps

e o

2. What are three categories of infectious medical waste?

a. Sharps, cultures, and animal wastes
b. Needles, biologicals, and animal wastes
c. Chemicals, biologicals, and animal wastes
d. Sharps, animal wastes, and chemicals
3. Which of the following is not a method of decontaminating infectious wastes before
disposal?
a. Chemical treatment
b. Disinfecting
c. Autoclaving
d. Incineration

4. Which of the following symbols is a universal biohazard symbol?

. SR < LA
a

5. What is the Hazard Communication Standard (HCS)?

a. The person responsible for recording and maintaining a list of all hazardous
chemicals in the workplace. ‘

b. The government agency responsible for monitoring the health and safety of all
employees. '

c. The set of guidelines designed to protect all employees in America from potential
injury or illness caused by contact with chemicals in the workplace.

d. The safety information supplied with every product that contains hazardous
materials or chemicals.
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6. Which of the following is not an OSHA requirement for veterinary practices?

Employees must be trained regarding chemical hazards in the workplace.
Controlled substances must be locked in a solid storage cabinet.
Employees working with radiographs must wear dosimeters.

Anesthetic gases must be scavenged from the building.

ac o

7. Which method of disease transmission transfers infective agents from one host to
another by carriers such as the tick or mosquito?

Airborne transmission
"Indirect contact transmission
Vector transmission

Direct contact transmission

oo

8. How often should the examination table be cleaned and disinfected?

a. After every patient
b. Twice daily

c. As needed

d. Every hour

9. What is a zoonotic disease?

A disease caused by one-celled microorganisms that contain no chlorophyll.
A disease than can be spread from one animal to another.

A disease caused by parasites.

A disease that can be transmitted from vertebrate animals to humans.

oo

10. What is an infectious disease?

A disease that can be transmitted from vertebrate animals to humans.

A disease than can be spread from one animal to another.

A disease transmitted by a vector.

A disease that causes unique symptoms such as coughing, fever, and pus-like
discharge.

pe o

11. Which animal cannot have rabies?

a. Iguana
b. Dog

c. Horse
d. Ferret
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Unit V - Clinic Safety

12.

13.

14.

15.

16.

What is isolation?

op

Separating an animal that poses a danger to other animals.

Separating an animal that bites from other animals.

Separating an animal that has an infectious disease in a facility away from other
animals. ‘

Separating an animal in a facility away from other animals because it may have
been exposed to an infectious disease.

How long should an animal remain in quarantine?

a. Until the incubation period is over.
b.
c
d

Until the animal shows symptoms of disease.
For at least two weeks. '

. Until the owner comes to pick up their pet.

What class of infectious diseases may require isolation?

oo

Class 1
Class 2
Class 3
Class 4

What class of infectious diseases always requires isolation?

a.
b.
c
d

Class 1
Class 2
Class 3
Class 4

How should you safely approach an animal?

pe TP

Back the animal into a corner so that it cannot escape.
Looking the animal directly in the eye. '
Slowly and calmly while speaking softly and soothingly.
From behind so that it does not see you coming.
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Match the term in Column B to its definition in Column A.

Column A Column B
17. Process of destroying all forms of life a. Cleaning
18. Process of removing dirt and organic b. Disinfecting

matter
c. Sterilizing
19. Process of destroying microorganisms
in nonliving objects d. Antisepsis

20. Process of applying a preparation to

the surface of living tissue to prevent
sepsis

Match the classification in Column B to its description in Column A.

Column A Column B
21. Diseases with a moderate zoonotic a. Class 1 Infectious Disease
potential that require close contact
with infected body fluids or a vector to b. Class 2 Infectious Disease

transmit them.
Class 3 Infectious Disease

e

22. Diseases that are highly contagious
and may be spread by direct contact or d. Class 4 Infectious Disease
by airborne transmission.

23. Diseases with a low infectious
potential that have a very slight
chance of spreading between patients
or from animal to human.

24. Diseases that require close or direct

contact with infected animals or their
body fluids.
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Unit V - Clinic Safety

Match the term in Column B to its description in Column A.

Column A Column B
25. Defensive aggression to an unpleasant a. Dominance
expectation of danger.
b. Fear
26. Natural aggression of animals that
instinctively prey on other animals. c. Intersex
27. Aggression of a mother animal trying d. Irritability or pain

to protect its young.
e. Maternal instinct
28. Aggression between two animals of the
same Ssex. f.  Predatory

29. Aggression of an animal protecting its g. Sexually induced
“home” area.
h. Territorial
30. Aggression of an animal attempting to
establish control.

31. Aggression induced sexually by
hormones.

32. Aggressive response caused by the pain
- or stress of being ill or injured.
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Animal Care Assistant

Match the zoonotic disease in Column A to its characteristics in Column B.

33.
34.

35.

36.

37.

39.

40.

41.

42.

43.

38.

Column A
Salmonellosis
Ringworm
Toxoplasmosis
‘Brucellosis
Ancylostomiasis

Cat Scratch
Fever

Tularemia
Toxocariasis
Leptospirosis
Plague

Chlamydiosis

b.

Column B

Fungal disease transmitted by direct contact and
fomites. Symptoms include circular lesions with
reddened borders.

Bacteria carried by a broad range of animal hosts,
including mammals, birds, and reptiles, that shed the
organism in their feces. Infection is transmitted to
humans and animals by food contaminated with feces
and causes varying degrees of diarrhea.

Parasitic disease caused by protozoal parasites that
inhabit the intestinal tract of infected cats. Can be
transmitted congenitally from a pregnant woman to
the fetus.

Bacterial disease also called “rabbit fever.” It can be
contracted from fluid, tissues, and feces of infected
animals, improperly cooked meat, or inhalation of
infectious dust.

Parasitic disease, also called visceral larva migrans,
caused by an infection of roundworm larvae. It is an
infection generally seen in children who eat dirt.
Puppies and kittens are common carriers.

Parasitic disease, also called “creeping eruption,”
caused by infective larvae of hookworms.

Bacterial disease transmitted by direct contact with
infected rodents and fleas.

Bacterial disease that federal and state agencies are
working to eradicate. It infects the reproductive tract
and mammary glands of animals.

Primary mode of infection is by exposure to water,
soil, and foods contaminated with urine. Most
common symptoms are fever and anorexia, but it may
also affect the gastrointestinal tract and kidneys.

Bacterial disease, also called parrot fever, transmitted
through feces of infected birds.

Bacterial disease caused by bacterium found in the
mouths of cats. It is transmitted by the scratch or bite
from a cat.
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Unit VI - Animal Care

Student Name Dafe

Written Unit Evaluation

Circle the letter that corresponds to the best answer.

1.

Which of the following is a type of small animal restraint?

a. Muzzle

b. Squeeze chute
c. Tail restraint
d. Snare

What large animal may require a nose twitch?

a. Horse
b. Cattle
c. Swine
d. Sheep

What is the first thing you should do before removing an animal from its cage, run, or
stall? ‘

a. Check the restraint device to make sure it is working properly.

b. Make observations about the animal’s condition and check for parasites.
c. Make sure there are no routes of escape for the animal. ,

d. Remove the cage card to be placed at the animal’s new location.

What kind of observations should the animal care assistant make about animals in their
care?

a. They should systematically check all body systems of animals in their care.

b. They should routinely measure vital signs of animals in their care.

c. They do not make any observations about animals.

d. They should report any abnormal observations that they see while providing the
animals with routine care such as feeding, cleaning waste, exercising, or bathing.

You notice that an animal has external parasites. What should you do?

a. Spray the animal with an insecticide.

b. Note the physical characteristics and location of the parasite, and inform veterinary
personnel.

c. Bathe and dip animal before taking it to the exam room.

d. Tell the client to bring the animal back at another time.

Animal Care Test, page 1



Animal Care Assistant

6. Which of the following are endoparasites?

a. Fleas
b. Mites
c¢. Roundworms
d. Ticks

7. Lice are more common on what animals?

Dogs and cats

Cattle, swine, and poultry
Goats and sheep

Horses

e op

8. What is a therapeutic diet?

a. A diet designed for an animal to maintain its body weight and condition in a certain
stage of life.

b. A diet formulated specifically for treatment or prevention of specific problems related
to the animal’s diet. )

c. A diet that equally divides daily requirements into three meals per day.

d. A diet that promotes weight loss. ' '

9. What does NPO on a cage card mean?

New patient

Never pet occupant
Nothing by mouth
No sleeping

peop

10. Which of the following would be used to weigh a very small animal?

Platform scale

Weight measurement tape
Infant scale

Portable scale

o oe

11. When bathing an animal, when should you use a shampoo containing insecticides?

When you notice the presence of fleas.

When the shampoo has been approved by the veterinarian or veterinary technician.
Each time the animal is bathed.

When the animal has been scratching.

po o
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Unit VI - Animal Care

Match the restraining device in Column A to its use in Column B.
Column A Column B

12. Halter a. Raising the tail over the back with firm pressure
to distract horses or cattle while being treated.

____13. Snare
b. A cable or rope noose placed around a pig’s snout.
____14. Squeeze chute .

c. A distracting device placed in the nostrils of cattle
15. Nose twitch and used to apply firm pressure on each side of

the septum.

16. Nose tong
d. A distracting device made of a loop of chain, rope,
17. Lunge line or metal placed around a horse’s top lip and

tightened.

18. Tail restraint

e. A device used to capture a horse or to lead horses,
19. Muzzle cattle, or goats.

f. A holding device that immobilizes cattle while
being treated.

g. A device that covers the mouths of dogs and cats
to prevent them from biting or eating.

‘h. A long, usually flat line, used to safely exercise
horses.
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Match the possible in Column A to its description in Column B.

Column A Column B

20. Ticks a. Small, sometimes microscopic, spider-like arachnids,
that can be on the surface or burrowing. Cause an

21. Mites animal’s coat to look “mangy” and itchy skin.

22. Fleas b. Tiny (6-20 mm long), hairlike, white to reddish
colored parasites.

___23. Lice
¢. Long (3.5 cm or more), white, spaghetti-looking

24. Roundworms worms.

25. Hookworms d. Tiny, black or brown insects that may be seen
crawling deep in the animal’s coat. Their feces are

26. Whipworms black, coffee-ground looking material that may be

seen in the animal’s coat.
27, Tapeworms

e. White parasites, 2-3 inches in length, slender at one
end and thick at the other. )

f. Eight-legged, spider-like organisms that can be the
size of a pinpoint to the size of a small grape.

g. Tiny, flat-bodied, wingless insects sometimes visible
that leave tiny nits attached to the hair shafts.

h. Segments of encased eggs that can be seen in fresh

feces or around the anus of an infected animal. The
segments look like grains of rice when dry.
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Unit VI - Animal Care

Match the parasite in Column A to its description in Column B.

Column A Column B

28. Ticks a. Parasitic roundworms of horses, cattle, sheep, and
swine.
29. Ear mites
b. Parasites of dogs that inhabit the large intestine.

30. Fleas
c. An external parasite that is more common on cattle,
31. Lice swine, and poultry than on pet animals.
32. Strongyles d. Internal parasites whose natural host is the dog and
other canines. Ferrets and cats are infected less
33. Hookworms commonly.
34. Heartworms e. Intestinal parasites of dogs and cats. The infective
larva may penetrate the skin of both animals and
35. Whipworms humans. .

f. A type of mange mite commonly seen in dogs, cats,
rabbits, and ferrets.

g. They are not host-specific but do prefer certain
animals and are seen on any warm-blooded animal
that frequents wooded areas.

h. External parasites that prefer their intended host

but will bite any warm-blooded animal, including
humans.
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Unit VI - Animal Care

Lesson 4: Cleaning Animal Compartments

Skill Sheet #1

CLEAN DOG/CAT CAGE

Student Name Date

EQUIPMENT:

Gloves

Dog/cat

Cage Card

Bedding

Litter pan

Water and food bowls
Disinfectant solution
Wash cloth or sponge

S ARl Sl

CHECK IF THE STUDENT DID THE FOLLOWING YES NO

1. Wash hands and wear gloves as indicated on cleaning products.

2. Remove the animal from cage or run and place in a clean cage or
holding area. Make sure cage card is also moved with the animal.

3. Remove all organic matter, bedding, litter pans, water and food
bowls from the cage or run. If bedding is soiled with feces or
other solids, discard the bedding in an appropriate container.
Reusable bedding should be washed. Discard uneaten food,
water, and cat litter.

4. Apply approved disinfectant solution to entire cage or run surface
including the front of the cage. Thoroughly scrub all surfaces to
remove any debris.

5. Wipe all cage surfaces to remove any remaining debris. Remove
any debris, hair, dirt, etc., from floor grates in runs. Removal of
all hair is critical.

6. Sponge or spray the surface again with the disinfectant. Leave
the surface moist for the amount of time recommended by the
directions for the disinfectant.

7. After the disinfectant has dried, place clean bedding and/or a cat
litter pan filled with clean litter into the cage, or run before
replacing the animal.
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Animal Care Assistant

" 8. Replace the animal in the cage or run and secure door tightly.
9.

Wash hands after handling each animal. As mentioned in Unit
V, Lesson 3, many zoonotic diseases are transmitted to humans
by contact with animal feces. Hand washing is very important

after cleaning animal compartments to prevent disease
transmission.

The student has satisfactorily completed the procedure "CLEAN DOG/CAT CAGE"
according to the steps outlined.

Instructor's/Approved Clinical Supervisor's Signature Date
(Verifying Satisfactory Completion)
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Unit VI - Animal Care

Lesson 4: Cleaning Animal Compartments

Skill Sheet #2

CLEAN AND DISINFECT BIRD CAGE

Student Name Date

EQUIPMENT:

Gloves

Bird cage

Food/water containers
Cage liner

Litter pan

Water and food bowls
Disinfectant solution

NSOk W

CHECK IF THE STUDENT DID THE FOLLOWING

NO

Wash hands and wear gloves as indicated on cleaning products.

Remove food and water containers without stressing the bird.

Discard uneaten food and water.

Clean and rinse containers.

Dry containers and replace with appropriate food and water.

Remove bottom tray and discard the cage liner.

If soiled, clean and disinfect the tray.

Dry the tray and replace with a clean cage liner.

Sl Rl P R A i B o

Wash hands.

The student has satisfactorily completed the procedure "CLEAN AND DISINFECT BIRD

CAGE" according to the steps outlined.

Instructor's/Approved Clinical Supervisor's Signature
(Verifying Satisfactory Completion)
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Unit VI - Animal Care

Lesson 4: Cleaning Animal Compartments

Skill Sheet #3

CLEAN AND DISINFECT RODENT/RABBIT CAGE

Student Name Date
EQUIPMENT:

1. Rodent/rabbit

2. Cage

3. Cage card

4. Gloves

5. Bedding/shavings

6. Feeders and waterers
7. Disinfectant solution
8. Sponge/wash cloth

9. Fresh water/food

CHECK IF THE STUDENT DID THE FOLLOWING YES | NO

1. Wash hands and wear gloves as indicated on cleaning products.

2. Carefully remove the animal from cage and place in a clean cage.
Move cage identification to the new compartment with the
animal.

3. Remove all organic matter such as bedding, shavings, feeders,
and waterers from the cage.

4. Apply an approved disinfectant solution to the entire cage and
thoroughly scrub all surfaces to remove any debris. The urine
from rabbits and some rodents contains crystals that form a hard
scale which can be difficult to remove.

Wipe all cage surfaces to remove any remaining debris.

Thoroughly rinse, disinfectant, and allow the cage to air dry.

Place fresh water and food in clean containers.

5
6
7. Place clean bedding in the cage before replacing the animal.
8
9

Put the animal in the cage and secure door or lid tightly.

10. Wash hands.
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Animal Care Assistant

The student has satisfactorily completed the procedure "CLEAN AND DISINFECT
RODENT/RABBIT CAGE" according to the steps outlined.

Instructor's/Approved Clinical Supervisor's Signature
(Verifying Satisfactory Completion)
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Unit VI - Animal Care

Lesson 4: Cleaning Animal Compartments

Skill Sheet #4

CLEAN AND DISINFECT EQUINE/FOOD ANIMAL STALL

Student Name Date
EQUIPMENT:

1. Gloves

2. Equine or food animal staff

3. Bedding

4. Water/buckets

5. Feed

CHECK IF THE STUDENT DID THE FOLLOWING YES NO

1. Wash hands and wear gloves as indicated on cleaning products.

2. Remove wet or stained bedding, fecal material, and soiled food.
Place discarded bedding and food in the designated area. Place
fresh bedding in the stall.

3. Empty and rinse water buckets to remove any grain or hay
particles. Refill water buckets.

4. When the animal is discharged, remove all bedding, food, and
water. The stall and buckets for water and feed must be cleaned
and disinfected with an approved disinfectant.

5. Wash hands.

The student has satisfactorily completed the procedure "CLEAN AND DISINFECT
EQUINE/FOOD ANIMAL STALL" according to the steps outlined.

Instructor's/Approved Clinical Supervisor's Signature Date
(Verifying Satisfactory Completion)

Animal Care Test, page 13







Unit VI - Animal Care

Lesson 4: Cleaning Animal Compartments

Skill Sheet #5

CLEAN FEED/WATER CONTAINERS

Student Name Date

EQUIPMENT:

1. Used feed and water containers
2. Disinfectant solution

3. Water
CHECK IF THE STUDENT DID THE FOLLOWING | YES NO
1. Rinse containers with water to remove any remaining food or
debris. '
2. Scrub containers inside and out to remove all debris.
Rinse containers.
4. Place containers in an approved disinfectant solution and soak for
appropriate time.
5. Rinse with water. Some situations may require rinsing with a
diluted bleach solution before the final rinse.
6. Allow to air dry.
7. Wash hands.
The student has satisfactorily completed the procedure "CLEAN FEED/WATER
CONTAINERS" according to the steps outlined.
Instructor's/Approved Clinical Supervisor's Signature Date

(Verifying Satisfactory Completion) -
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Unit VI - Animal Care

Lesson 6: Weighing

Skill Sheet #6

WEIGH ANIMAL USING A PLATFORM SCALE

Student Name ' Date
EQUIPMENT:
1. Dog/cat
2. Platform scale
3. Pen
4. Record
CHECK IF THE STUDENT DID THE FOLLOWING YES NO

1. Turn on scale.

Wait for it to calibrate.

Switch to either pounds or kilograms.

2
3
4. Place the animal on the scale.
5

Read and record weight. Always write kilograms (kg.) or pounds
(Ibs.) after the weight.

6. Clean and disinfect the platform surface after use if the animal
soils it.

The student has satisfactorily completed the procedure "WEIGH ANIMAL A USING
PLATFORM SCALE" according to the steps outlined.

Instructor's/Approved Clinical Supervisor's Signature Date
(Verifying Satisfactory Completion)
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Unit VI - Animal Care

Lesson 6: Weighing

Skill Sheet #7

WEIGH ANIMAL ON A BATHROOM/BALANCE SCALE

Student Name Date
EQUIPMENT:
1. Small dog or cat
2. Bathroom or balance scale
3. Pen
4. Record
CHECK IF THE STUDENT DID THE FOLLOWING YES NO

1. Pick up the animal and hold it securely.

Step onto the scale and have someone read the weight.

2
3. Place the animal back in its cage and weigh yourself.
4

Subtract your weight from the total weight. The difference is the
animal’s weight.

5. Record weight in the record.

The student has satisfactorily completed the procedure "WEIGH ANIMAL ON A
BATHROOM/BALANCE SCALE" according to the steps outlined.

Instructor's/Approved Clinical Supervisor's Signature Date
(Verifying Satisfactory Completion)
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Unit VI - Animal Care

Lesson 6: Weighing

Skill Sheet #8

WEIGH ANIMAL USING A WEIGHT MEASUREMENT TAPE

Student Name Date
EQUIPMENT:
1. Large animal
2. Weight measurement tape
3. Pen
4. Record
CHECK IF THE STUDENT DID THE FOLLOWING YES NO

1. The animal needs to be standing square with weight distributed
equally on all four legs and head upright.

2. Wrap the tape around the animal’s heart girth, just behind the
front legs.

3. Pull snug enough to lay the hair flat, but not tight.

4. Read and record the weight. Although the weight is an estimate,
it is usually accurate.

The student has satisfactorily completed the procedure "WEIGH ANIMAL USING A
WEIGHT MEASUREMENT TAPE" according to the steps outlined.

Instructor's/Approved Clinical Supervisor's Signature Date
(Verifying Satisfactory Completion)
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Unit VI - Animal Care

Lesson 7: Bathing and Dipping Dogs and Cats

Skill Sheet #9

BATHE ANIMAL

Student Name Date

EQUIPMENT:

Tub

Ophthalmic ointment
Shampoo

Towel

Rubber apron, boots, gloves
Cotton balls

Water

NOo Ok WD+

CHECK IF THE STUDENT DID THE FOLLOWING YES NO

Prepare Animal for Bathing

1. Be sure tub is clean and all necessary items are within reach
before beginning the bath. Bathing items include ophthalmic
ointment (eye ointment), shampoo, premixed dip, and a towel.

2. Wear protective rubber apron, boots, and gloves if possible to
avoid soaking your clothing.

3. Apply ophthalmic ointment before bathing to protect the animal’s
eyes from chemical injury.

4. Place a small piece of cotton in each ear to prevent water from
getting into the animal’s external ear canal. DO NOT forget to
remove the cotton when bathing is complete.

5. Note the location of any large mats of hair that will interfere with
bathing and report these to the proper personnel before bathing.
Mats of hair should be clipped before wetting the animal.

6. Before applying water to the animal, check the temperature of
the water with your hands to ensure that it will not burn.
Animals prefer a cooler bath than people. The water may feel
cooler through gloves than it actually is.

Bathe Animal

1. Wet animal using lukewarm water in a light spray. Check the
temperature on the inside of your wrist periodically during the
bath to avoid extreme temperature fluctuations.
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Animal Care Assistant

Apply shampoo as directed on the bottle. Some shampoos must
be shaken before application. A cleansing bath is required before
applying medicated and insecticidal shampoos.

Bathe animals infested with fleas starting at the head and
working back. Shampoos containing insecticides should only be
used if approved by the veterinarian or veterinary technician.
These products can have a toxic effect or may react with other
medications if used improperly.

Lather shampoo into the coat. Insecticidal shampoos should not
be applied to the scrotum of male dogs.

All shampoos, regardless of type, must be rinsed with generous

‘amounts of clean water.

Following bathing, rinses may be applied to the hair coat. Some
rinses are formulated to remain on the hair and others are to be
rinsed out.

Remove the cotton from the external ear canals.

Initially, dry the animal with bath towels. If cage dryers or blow
dryers are to be used for final drying, do not leave the animal
unattended. These dryers can cause an animal to develop
hyperthermia, a serious medical condition in which the animal
can die from overheating. Drying racks or bath towels may be
placed in the kennel to dry the underside of the animal.

9.

Remove hair or other debris from the bathtub.and drain.

10. Clean and sanitize the tub using the proper disinfectant.

11. Wash hands.

The student has satisfactorily completed the procedure "BATHE ANIMAL" according to
the steps outlined.

Instructor's/Approved Clinical Supervisor's Signature
(Verifying Satisfactory Completion)
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Unit VI - Animal Care

Lesson 7: Bathing and Dipping Dogs and Cats

Skill Sheet #10

DIPPING ANIMAL

Student Name Date

EQUIPMENT:

Tub

Ophthalmic ointment
Shampoo '

Premixed dip

Towel

Rubber apron, boots, gloves
Cotton balls

Water

P NO O W

CHECK IF THE STUDENT DID THE FOLLOWING YES NO

1. Prepare animal for dipping.

2. Bathe animal.

Dip animal.

3. Make sure the dipping area has adequate ventilation and wear
proper protective clothing. This inclades an apron, rubber or
latex gloves, and goggles. Many of these dips may be absorbed
through the skin and have toxic effects on humans and animals.

4.  Dips should be mixed fresh each time in an appropriate
container. One container should not be used for more than one
brand of dip.

5. Only apply dips to a clean, towel-dried animal. Do not remove
cotton placed in the animal’s ears before bathing until finished

dipping.

6. Apply dip as directed on the container. Use care when handling
dips.

7. Rinse dip if necessary. Most dips remain on the animal’s coat
and are not rinsed off.

8. Remove the cotton from the external ear canals.
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Animal Care Assistant

9. Dry the animal according to the directions on the dip container.
Most dips are less effective if rinsed off the animal or if the
animal is toweled or blown dry.

10. Remove hair or other debris from the bathtub and drain.

11. Clean and sanitize the tub using the proper disinfectant.

12. Wash hands.

13. Discard leftover dip properly.

The student has satisfactorily completed the procedure "DIPPING ANIMAL" according to
the steps outlined.

Instructor's/Approved Clinical Supervisor's Signature
(Verifying Satisfactory Completion)
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Unit VII - Clinic Procedures

Written Unit Evaluation

Student Name Date

Circle the letter that best corresponds to the best answer.

1. Physical examinations, laboratory tests, and radiographs are examples of

procedures.

a. Therapeutic
b. Diagnostic
¢. Medical

d. Preventive

2. Vaccinations are examples of procedures.

a. Therapeutic
b. Diagnostic
c. Medical

d. Preventive

3. Therapeutic procedures may be either:

Surgical or medical.
Preventive or diagnostic.
Medical or diagnostic.
Surgical or diagnostic.

e o

4. Which of the following is a large animal surgical procedure?

a. Neutering

b. Ear cropping

c. Dehorning

d. Dewclaw removal

5. Which of the following is a small animal medical procedure?

Floating teeth
Ear flush
Routine hoof care
Fecal egg counts

po o
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Animal Care Assistant

6.

10.

What is the name of the procedure in which a needle is placed into the bladder and urine

aspirated?

a. Cystocentesis

b. Free catch

c. Urethral catheterization
d. Voiding

What information do you put on specimen container labels?

poop

Your name, veterinarian’s name, and clinic’s name

Type of specimen and when it was collected

Animal’s name, the veterinarian’s name, and clinic’s name

Patient’s name and number, client’s name, and date and/or time collected

What specimens must be refrigerated if stored before testing?

po o

Blood, serum, urine, and fecal samples

Skin scrapings, urine, and fecal samples

Blood, skin scrapings, and culture/sensitivity samples
Biopsies, culture/sensitivity, and skin scraping samples

What are methods of animal disposal?

a.
b.
c
d

Cremation, euthanization, and burial

Cremation or incineration and burial

Include body with garbage, cremation, and burial

Euthanization, cremation or incineration, burial, and throw out with garbage

When bagging, labeling, and storing an animal’s body, what information should be on
the bag label?

a. Animal’s name and owner’s name
b.
c.

Your name, veterinarian’s name, owner’s name, and animal’s name

The date, the veterinarian’s name, owner’s name, animal’s name, and final
instructions for disposal

Veterinarian’s name, clinic’s name, owner’s name, and final instructions for disposal
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Unit VII - Clinic Procedures

Write a “D” in the blank next to the instrument listed if it is a “disposable
instrument” and an “R” if it is a “reusable” instrument.

——__11. Refractometer ______15. Blood tubes

12. Hematocrit tubes | __ 16. Microscope slide
___13. Scalpel blade ______17. Culturettes®
___ 14. Scalpel handle 18. Hemostat forceps

Match the instrument or machine in Column A to its purpose in Column B.

Column A Column B
19. Vaporizer a. A laboratory instrument designed to spin at a variety
of speeds to separate solids from liquids such as serum
20. Mouth gags from a blood clot.
21. Micr_oscope b. Used to remove hair from the skin during surgical

preparation and in wound treatment.

22. Film cassettes c. The most important functional unit of the anesthetic

23. Endotracheal tube gas machine.
d. Hinged cases into which radiographic film is placed to

24. Centrifuge protect the film while the radiographs are being taken.

— 25 Refractometer e. Metal tools equipped with a spring designed to hold

26. Clippers the patient’s mouth open while the veterinarian or
’ PP veterinary technician works in the animal’s mouth.
f. A small, hand-held instrument used in the laboratory
to measure urine specific gravity and total protein
levels in blood serum.

g. Semi-rigid plastic tubes that deliver anesthetic gases
directly into the lungs of the patient.

h. A laboratory instrument equipped with different lenses

used to magnify specimens from 40 to 1,000 times
their actual size.
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Animal Care Assistant

Match the terms in Column .A to their definitions in Column B.

Column A Column B

27. Biopsy a. The removal of a large tissue sample for microscopic

examination and diagnosis. Samples are cut into

28. Fecal specimens sections and immersed in formaldehyde.

29. Cytology b. A cult.ivatio.n of micrporganisms or cells in a substance
— : in which microorganisms or cells can grow or move.
—30. Culture c. Swabs of material or fine needle aspirates spread on a

microscope slide and stained to evaluate the types of
— 31, Serum sample cells in the material.
32. Sensitivity d. Blood samples collected in red-topped or “clot” tubes.

33. Whole blood e. A laboratory method for testing the effectiveness of

_ antibiotics on an organism.
sample

f. A teaspoon of feces

4. Ski i ids su
34. Skin scrapmg A representative sample of feces, body fluids such as

blood, urine or pus, skin scrapings, fine needle aspirates
of lumps and bumps, or whole sections of tissue used to
diagnose disease or parasitism.

h. Specimens collected from the skin by scraping its surface
with a scalpel blade.

1. Blood samples collected in lavender-topped blood tubes
containing an anticoagulant to evaluate patients for
infections and anemia.
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Unit VII - Clinic Procedures

Lesson 2: Caring for Equipment in the Veterinary Clinic

Skill Sheet #1

PREPARE SURGICAL INSTRUMENTS FOR STERILIZATION

Student Name Date

EQUIPMENT:

Latex gloves

Surgical instruments
Instrument milk

Drape

Disposable plastic bag/pouch
Pen

Tray

Nk

CHECK IF THE STUDENT DID THE FOLLOWING . YES NO

1. Put on latex gloves.

2. Properly prepare instruments by presoaking, precleaning, and
drying and lubricating as needed.

Place instruments or tray in the center of the wrap.

Fold up bottom corner and turn back two inches of end.

Fold left corners over the edge of the tray or instruments.

Fold right corners over to other edge of the tray or instruments.

Fold top corner down to the middle and secure with tape.

® o o |k |

Label wrapping with:
a. names of instruments or type of tray setup,

b. date of wrapping, and

¢. 1nitials or name.

9. Place in proper sterilization area or sterilizer.

10. Remove gloves.
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The student has satisfactorily completed the procedure “PREPARE SURGICAL
INSTRUMENTS FOR STERILIZATION” according to the steps outlined.

Instructor's/Approved Clinical Supervisor's Signature

Date
(Verifying Satisfactory Completion)
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Unit VII - Clinic Procedures

Lesson 3: Collecting Specimens

Skill Sheet #2

COLLECT A FECAL SAMPLE

Stﬁ_dent Name Date

EQUIPMENT:

Gloves

Animal feces in litter pan or on ground
Wooden tongue depressor

Specimen container

Pen

Ovik Lo

CHECK IF THE STUDENT DID THE FOLLOWING YES NO

1. Put on gloves.

2. After the animal defecates, collect a teaspoon-sized sample of
feces with a gloved hand or wooden tongue depressor and place in
a container or cup.

3. Remove gloves.

4. Wash hands.

5. Label the container with the animal’s name and patient number
as directed by the veterinary technician or veterinarian.

6. Present sample to the appropriate staff member, veterinary
technician, or veterinarian, or store properly.

The student has satisfactorily completed the procedure “COLLECT A FECAL SAMPLE”
according to the steps outlined.

Instructor's/Approved Clinical Supervisor's Signature Date
(Verifying Satisfactory Completion)
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Unit VII - Clinic Procedures

Lesson 3: Collecting Specimens

Skill Sheet #3

FREE CATCH A URINE SAMPLE

Student Name Date

EQUIPMENT:

Specimen container/cup
Gloves

Animal

Pen

LN

CHECK IF THE STUDENT DID THE FOLLOWING YES NO “

1. Slowly place a small container or cup under the animal’s urine
stream to collect urine.

2. Label the container or cup as directed by the veterinary
technician or veterinarian.

3. Place the cup in appropriate area of the clinic, or refrigerate. H

4. Wash hands. “

The student has satisfactorily completed the procedure “FREE CATCH A URINE SAMPLE”
according to the steps outlined.

Instructor's/Approved Clinical Supervisor's Signature Date
(Verifying Satisfactory Completion)
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Unit VII - Clinic Procedures

Lesson 5: Animal Disposal

Skill Sheet #4

PREPARE AN ANIMAL FOR VIEWING AFTER DEATH

Student Name 4 Date

EQUIPMENT:

1. Gloves

2. Dead animal

3. Tissue glue

4. Sheet, blanket, or rug

CHECK IF THE STUDENT DID THE FOLLOWING

NO

1. Put on gloves.

2. Clean any blood or other organic matter off the body. A heavily
soiled body may require bathing and drying the hair coat.

Remove any catheters or bandages.

Place the tongue in the mouth and close the eyes.

Place a drop of tissue glue in each eye to keep the eyes closed.

A A Ll e

Place the body on a sheet, blanket, or rug in a natural sleeping
position. A cover is appreciated by the client.

7. Remove gloves.

8. Wash hands.

The student has satisfactorily completed the procedure “PREPARE AN ANIMAL FOR
VIEWING AFTER DEATH?” according to the steps outlined.

Instructor's/Approved Clinical Supervisor's Signature
(Verifying Satisfactory Completion)

Clinic Procedures Test, page 11

Date






Unit VII - Clinic Procedures

Lesson 5: Animal Disposal

Skill Sheet #5

BAG AND LABEL A DEAD ANIMAL BODY

Student Name Date
EQUIPMENT:
1. Gloves
2. Animal body
3. Body or cadaver bag
4. Pen
CHECK IF THE STUDENT DID THE FOLLOWING YES NO

1. Put on gloves.

2. Place the animal in a body or cadaver bag in a natural sleeping
position.

3. Label the bag with the date, the veterinarian’s name, the names
of the animal and the client, and the final disposition
instructions.

4. Freeze or refrigerate body until the owner is ready to pick up the
animal. Because the natural decay process begins immediately
after death, the body will need to be refrigerated or frozen to
prevent a mess or odor.

5. If preparing the body for home burial, remove the body from the
bag and place the animal in a cardboard casket or wrap it in an
old sheet, blanket, or rug before returning it to the owner. Do so
quietly and respectfully.

6. Remove gloves.

7. Wash hands.

The student has satisfactorily completed the procedure “BAG AND LABEL A DEAD ANIMAL
BODY” according to the steps outlined.

Instructor's/Approved Clinical Supervisor's Signature Date
(Verifying Satisfactory Completion)
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