[Tpunoxxenue 1

K npukasy ot 16.10.2019r. NeO8
IMopsiok paccMoTpeHusi OOpalIeHUii IPakIaH B MeIMIUHCKONH OPpraHu3anumn

1. O6uue mos10:KeHUA
[IpeameTom peryaupoBaHus HACTOSIIETO Topska (nanee — [lopsaok) sABiIsieTCs: OpraHu3anus
o0ecrnevYeHns: CBOEBPEMEHHOTO U TIOJTHOTO
PacCMOTPEHUS YCTHBIX U MUCbMEHHBIX OOpaIICHUI TPaXAaH C YBEJOMIICHHEM 3asiBUTEIICH O
MIPUHSATUU 110 HUM PEIICHUN U HaNpaBJIeHUE
OTBETOB B YCTAHOBJICHHBIN 3aKOHO1aTeNIbcTBOM Poccuiickoin denepanniu Cpok.
B cootBerctBuu ¢ HactosmuMm [lopsnkom B OO0 «Icretuk Cna-kityd» odecrieunBaercs
paccMOTpeHHe YCTHBIX U MUCbMEHHBIX oOparienuii rpaxaan Poccuiickoit @enepanum,
WHOCTPaHHBIX TPaXKJIaH | JIMI 0€3 TPaKIaHCTBA, 32 UCKIIFOYEHHEM CIIYYaeB, YCTAHOBIICHHBIX
MEKIyHApOAHBIMU J1oroBOopamMu Pocculickoi @enepannuu Wik 3aK0OHOAaTenbCTBOM Poccniickoit
denepanuu.
[Tonosxenust Hactosiero [lopsiaka pacnpocTpaHsIOTCA Ha BCe YCTHBIE OOpalleHus, 00paiieHus,
MOCTYIUBIINE B MMCbMEHHOM popme nuin B popme
ANIEKTPOHHOTO JIOKYMEHTA, MHANBUyaIbHbIE M KOJUIEKTHBHBIE OOpalIeHus TpaxkaaH (Janee
— oOpareHus).
2. IlepeyeHb HOPMATUBHBIX MPABOBBIX AKTOB, PEryJIMPYIOIIUX OTHOIIEHUS], BO3HHUKAIOIIHE
B CBSI3M C pacCCMOTPEeHHEM 00palleHUuil rpaskiaH
PaccmoTpenue obpamenuii rpaxkaan B OOO «3ctetuk Cna-kiy0» perjaMmeHTHpyeTcs
CJIEYIOIIMMH HOPMATUBHBIMH NPABOBBIMU aKTaMHU:
- 3akoHOM Poccutiickoii @enepanmu ot 21.11.2011 Ne 323-D3 «O06 ocHOBaX OXpaHbI 3/T0POBbsI
rpaxnaaH B Poccuiickoit deneparumy;
- 3akoHOM Poccutiickoit @enepanmu ot 07.02.1992 Ne 2300-1 «O 3ammure rnpaB moTpeduTenei;
- 3akoHOM Poccuiickoii @enepanmu ot 27.07.2006 Ne 149-D3 «O6 nndopmanuu,
MH(OPMALIMOHHBIX TEXHOJIOTHUSAX U O 3alIUTe HH(POPMALIUN;
- 3akoHOM Poccuiickoit @enepaunu ot 27.07.2006 Ne 152-D3 «O nepcoHaNbHBIX JaHHBIX);
- 'paxxianckuM nporueccyanbHbIM KojekcoMm Poccuiickoit @enepanun ot 14.11.2002 Ne 138-
3.
3. TpeOoBanusi K NOPSIAKY HHPOPMUPOBAHMS I'PAKIAH 0 PACCMOTPEHHH 00paleHuit
1. Ha ourmanibHOM caliTe METMIIMHCKOM OpraHu3aliiy U Ha
MH(OPMALIMOHHBIX CTEHAaX MEIULIUHCKON OpraHU3aliy JI0JIKHA ObITh
pasMelnieHa cieayroas HHQopMaIs:
- MECTO HAXOKJCHHS MEIUIIMHCKOI OpraHu3alluy, MO4YTOBbIN aapec
MEJHUIIMHCKOM OpraHu3alui BKIIOYAIONMIUN B ce0sl: unoexc, obracms, 20poo, yauyy, 0om
- azipeca 0(UIMAIBHOTO CaiiTa MEAUIIMHCKOW OpraHu3aIiiu
- HOoMepa TeneOHOB JJIsl CIPABOK M0 0OpaIIeHUsIM TpaXkaaH, Tene(oH ropsiueit JIMHUY, aJpeca
AIIEKTPOHHOU MOYTHI JUI IpUEMa 0OpaIieH i
rpaxKaaH;
- rpad UK pUeMa IpaxiaH;
- CBEJICHHUS O MECTE PErUCTPAIlMU MIUCHbMEHHBIX 00pallleHuy Py JMYHOM 0OpaIIeHUH
IrpaKJIaHWHA B MEIUIIMHCKYIO OPTaHU3ALMIO;
- ¢popma (OmaHK) oOpartieHus;
- IOPSI0K 00XKANOBaHUS PELICHUH U NecTBHi (0e31eHCTBYA) JOKHOCTHBIX JTUI] METUITUHCKOM
OpraHu3alii B paMKax pacCMOTPEHUS U
0 pe3yJbTaTaM pacCMOTPEHHUs OOpaIleHus;
- U3BJICUCHUS U3 HOPMATUBHBIX MPABOBBIX aKTOB, PETIAMEHTHPYIOIIUX padOTy ¢ 0OpaIleHUSIMH
TPaKJIaH.
2. Crenp, coaepxauuii ”HGopMaluo 00 OpraHu3aluy pacCMOTPEHUs OOpallleHui rpax/iaH,
pa3Melaercs Npyu BXOA€ B MEAUIIMHCKYIO



OpraHu3aLuIo.
3. dns mosryueHust HGOPMAIIUU O TIOPSIKE PACCMOTPEHHS 00palleHu Tpak1aHe 00paIaroTCs:
- JINYHO B MEAUIIMHCKYIO OpPTraHU3aIHIo;

- o TenedoHy;

- B TMCbMEHHOM BH/JI€ TIOUYTON B MEIUIIMHCKYIO OPraHU3alUIo;

- TI0 AJIEKTPOHHOM MOYTE B MEIUIIMHCKYIO OpraHU3aLIHIO.

OcobeHHOCTH PabOTHI C OOpaIEHUSIMH TPaX</1aH, MOCTYITUBIIMMHE Ha Telne(OoH JT0BEpHs,
pernaMeHTupyroTcs oTaenbHbM [lopsaakom. B

ocTaTbHOM paboTa ¢ 0OpaIIeHUSIMH, IOCTYITUBIIUMU Ha TeJe()OH TOBEPHUS, OCYIIESCTBIISCTCS B
COOTBETCTBUU C JaHHBIM [lopsakom.

4. Cpok paccMoOTpeHus 00palleHnst

Cpoxk perucTpanuu NuCbMEHHBIX OOpalieHu B MEAUITUHCKYIO OPTaHU3aIlMI0 C MOMEHTA
ITOCTYIUIEHUS — IO TPEX JTHEH.

[TucemenHbIe 00paleHns rpak/iaH 1Mo BOMPOCaM, HE OTHOCSAITUMCS K KOMIIETEHITUN
MEIMIIMHCKON OpraHu3alyy, 10 CEMH JHEN CO JTHS UX

pPErucTpalvii B MEAUIIMHCKON OpraHU3alliy MOJJIeKAT Mepeaapecalui B COOTBETCTBYIOIINE
OpraHU3aIiH WA OPraHbl, B KOMIIETEHIIUIO KOTOPBIX

BXOJMT pelIeHNE TTOCTABICHHBIX B 0OpAIIEHNH BOIIPOCOB, C OJJTHOBPEMEHHBIM YBEIOMIICHHEM
rpakJaHWHa, HapaBUBILIEro oOpaleHue,

0 mepeajipecaliiy ero oopaiieHus.

B cnydae, ecim rpaxjaHUH B 0JTHOM OOpaIieHUH CTaBUT PsiJl BOIIPOCOB, Pa3pelIeHne KOTOPBIX
HaxOJIUTCA B KOMIIETEHIIUN PA3TUIHBIX

OpraHU3aIfil WK OPraHoOB, KOMUU OOpaIeHus JOKHBI ObITh HATIPABJICHBI JIO CEMH JTHEH CO JTHS
PErucTpaIvivl B COOTBETCTBYIONTNE OPTaHM3aIuN WIH

OpraHsbl.

OO0t CpoK pacCMOTPEHHS MUCBMEHHBIX 00paIieHU i TpaXKJIaH - TPUATh JHEH CO JTHS
perucTpaiuy NuCbMEHHOTO 00OpaIIeHHs.

B cnygasx, TpeOyromux npoBeAeHNUs COOTBETCTBYIOIIUX MPOBEPOK, U3YUEHUS U UCTPEOOBAHUS
JIOTIOTHUTEIBHBIX MaTEPHAJIOB, IPUHATHS

JIPYTUX Mep, CPOKU PACCMOTPEHHUSI MOTYT OBITh B OPSIKE UCKIIOUEHHUS MTPOITIEHbI
PYKOBOIUTENEM (3aMECTUTENIEM PYKOBOAUTENS) MEAUIIMHCKOM

OopraHu3aiuu He 6ojee yeM Ha Tpuauath AHei. [Ipu 3ToM aBTOpY MUCEMEHHO cooO0IIaeTcs o
MPUHSATHIX MEpaxX U O MPOJUICHUU CPOKA PACCMOTPEHHUS 0OpallleHuUs.

[Ipu uHIMBUYaTbHOM YCTHOM MH(GOPMUPOBAHUU rpakaaH (1o TeaedoHy UM JIUYHO)
COTPYIHHUK MEJAUIIMHCKON OpraHU3aIlH, OCYIIECTBIAIOMNNA HHHOPMUPOBAHNUE, 1a€T OTBET
CaMOCTOSITENIHO MPU 0OpallleHuu rpakganuHa. Eciu coTpyTHuK, K KOTOpOMY 00paTuics
rpaXKJaHUH, HE MOXET OTBETUTh Ha BOIPOC CAMOCTOSITENILHO, TO OH MpeAiaraeT rpaxJaaHuHy
o0paTuThCs B MUCbMEHHOM popme, 1100 Ha3HAUUTH APYroe yIoOHOe s TpaXIaHUHA BPEMs
JUIS TIOJTy4eHus: nH(OpMaLIUU.

5. [lepeyeHb 1OKYMEHTOB, HEOOXOAMMBIX B COOTBETCTBHH C HOPMATHBHBIMU NPABOBLIMU
AKTaMHM VISl PACCMOTPEHUsI 00palleHusI TPaKIaH

OcHoBaHHeM TSl paCCMOTPEHHSI 0OpaleHus rpakKIaHuHA ABIIAETCs oOpallleHne rpak/IaHuHa,
HaIpaBJIEHHOE:

- B MUCbMEHHOM BUJIE TI0 MOYTE WK (Pakcy B MEAUIIMHCKYIO OpTraHU3aIUIO;

- 3JIEGKTPOHHOU MOYTOM B MEAULIMHCKYIO OPraHu3alluIo;

- JINYHO B MEAUIIMHCKYIO OpraHU3aluio;

- 110 Tenedony.

[Tpu paccmoTpeHnn oOparieHust MeTUIIMHCKasl OpraHu3allis He BIpaBe TpeOoBaTh OT
rpakJIaHWHA OCYLIECTBIIEHUS JEHCTBUI, B TOM YHCIIE

COTJIaCOBaHUM, HEOOXOAUMBIX U1 PACCMOTPEHHS 0OpaIlleHUs U CBS3aHHBIX C OOpaIlieHuEM B
WHBIE TOCYIapCTBEHHBIE OPraHbl, OPraHbl MECTHOTO

caMOYIpaBJIEHUs, OPraHU3alUu.

B oOparennu 3asBUTENb yKa3bIBaeT CBOU (DaMUJIHIO, UMSI, OTUYECTBO (TIOCTIEIHEE - TIPU
HAIMYUH), aJpec AIEKTPOHHON MOYTHI, €CITU OTBET



J0JKEH OBITh HampaBiieH B OpME HIIEKTPOHHOTO TJOKYMEHTA WIIM MOYTOBBIN aapec, Mo
KOTOpPOMY J0JDKEH OBITh HalpaBJIeH OTBET, YBEIOMIIEHUE O

nepeaipecalui o0parieHus (Mpy HATUYNK ), U3JIaraeT CyTh NPEIIOKEHUS, 3asBICHHS WIH
KaIOOBI, CTABUT JIMYHYIO TIOJITUCH U JIATYy.

I'paxxpaHuH BIpaBe MPUIIOKUTH K TAKOMY OOpaIICHUIO HEOOXOMMbIE JOKYMEHTHI U MaTepPUAITbI
B 2JICKTPOHHOM (popme 11bo HApaBUTH

YKa3aHHBIC IOKYMEHTHI M MaTePHAJIbI HITM MX KOIIMHU B TUCBMEHHOH (opMme.

B cnydae, ecniu oOpalnieHre HalpaBiIsieTcs Yepes3 MpeICTaBUTENs 3asiBUTEIS, TaKKe
IIPEJICTaBISIETCS TOKYMEHT, IOITBEPK A0

IIOJIHOMOYHS Ha OCYIIECTBIIEHUE ACUCTBUM OT UMEHU 3asBUTENS. B kauecTBe TOKyMeHTa,
MOJITBEPKIAFOIIETO MOJHOMOYMS HA OCYILIECTBICHUE AEHCTBUI

OT UMEHH 3aBUTEIISL, MOTYT OBITh MIPEACTABIICHBI:

a) opopMmIIeHHAsI B COOTBETCTBUU C 3aKOHOATENHCTBOM Poccuiickoit deneparuu 10BEpEHHOCTD;
0) TOKYMEHT, TIOITBEPKIAIOITUIN OTIEKY/TIOTICUUTETHCTBO.

Ob6paiieHue, NOCTYNUBILIEE B MEAUIIMHCKYIO OpraHU3al1Io, TIOJUIEKUT 0053aTeIbHOMY TIPUEMY.
6. Ilepeuenb oOCHOBaHMIi VI 0TKA3a B PACCMOTPEHHHU O0OpaleHust

OcHoBaHusI 1S OTKa3a B paCCMOTPEHUH OOpaIlleHUs:

- B MIMCbMEHHOM 00palieH1H, 00pallleHny 10 AEKTPOHHOMN TOYTe HE

yKa3aHbl pamMIis rpakJaH1Ha, HalpaBUBILIETro o0palieHue, U aapec, o

KOTOPOMY JOJKEH OBITh HalpaBJIeH OTBET;

- B 00pallleH’H CO/IepKaTCs CBECHUS O TIOJIrOTaBIMBAEMOM, COBEPIIIAEMOM HIJIM COBEPLICHHOM
MPOTUBOTIPABHOM JISSTHUH, & TAKXKE O

JIUIE, €r0 MOAT0TAaBIMBAIOLIEM, COBEPILAIOIIEM MK coBepiiuBIineM. OOpallieHre moIIeKuT
HaIpPaBJICHUIO B FOCY/IapCTBEHHBIN OpraH B COOTBETCTBUU C €T0 KOMITETEHIUEH;

- TEKCT MUCbMEHHOTO 00paIieHus He OAAeTCsl TPOUYTEHHIO;

- OTBET I10 CYIIECTBY MOCTaBJICHHOTO B 0OpaIeHUH BOIIPOCca HE MOXKET OBITh J1aH 0e3
pasriameHus CBeIEHUH, COCTaBISIONINX TOCYIapCTBEHHYIO

WM UHYIO OXpaHaeMylo deepalbHbIM 3aKOHOM TaiHy. [ 'pa’kjaHNHY, HallpaBUBILIEMY
oOparieHue, coo0IIaeTcss 0 HEBO3MOXKHOCTH JIaTh OTBET 10

CYIIECTBY MTOCTABJIIEHHOTO B HEM BOIIPOCA B CBS3U C HEJAOMYCTUMOCTBIO pa3riamieHus
YKa3aHHBIX CBEJICHHUIA;

- oOpareHue, B KOTOPOM o0xainyeTcs cyAeOHOe pelieHre, B TeUeHUe CeMH THEH co AHs
perucTpaiuy Bo3BpaiaeTcs rpaxJaaHuHy, HallpaBUBLIeMy oOpallleHue, ¢ pa3bsiCHEHHEM
MopsiJika 00’KaIoBaHUs JAHHOTO CYJeOHOTO pelleHHS;

- B MUCbMEHHOM O0palieHNH IPaKJaHUHA COJIEPKUTCS BOIIPOC, Ha KOTOPBIA éMy MHOTOKPAaTHO
JABAJIUCh MMCbMEHHBIE OTBETHI TI0 CYIIECTBY B

CBSI3M C paHee HaIlpaBJISIEMbIMU OOpallleHUSIMH, U TIPU STOM B 00pallleHuu He MPUBOAATCS HOBBIE
JOBO/JIBI WJIH 00CTOSITENbCTBA. MOXKET OBITH IPUHSTO

pelieHre o 0€30CHOBATEIBLHOCTH OYEPETHOTO OOpAIICHHSI U TPEKPALEHUH TEPEITUCKH C
rpaXJaHUHOM TI0 JAHHOMY BOIIPOCY MIPH YCIIOBUHU, YTO

yKa3zaHHOe oOpaileHre u 6oJiee paHHUE 0OpaleHHs] HAPABJISUIUCH B MEAUIIMHCKYIO
OpraHHU3aIHIo, C YBEIOMJICHHEM O IJaHHOM PEIICHUU

rpakJaHWHa, HAPaBUBILIEro OOpalleHue;

- TIOJIHOMOYHS MPEACTABUTENS 3asIBUTEINSI HE MIOATBEPKICHBI B IOPSIJIKE, YCTAHOBIEHHOM
3akoHOJaTensCcTBOM Poccuiickoit denepannu (B

cllydae MoJayH >kajgo0sl).

7. IlpaBa rpa:xaaH U 00513aHHOCTH JOJIKHOCTHBIX JIMIl MEIHIIMHCKON OpPraHu3auuu npu
paccMOTpeHuM o0paleHuit

I'paxxnaHuH HaA CTaTUU PAaCCMOTPEHUS €ro OOpaIlleHHus] B METUITUHCKOM OpraHu3aIuu, Mpu
KEeTaHUU, UMEET MPaBO:

- MPEACTABIATH JOMOJHUTENbHBIE JOKYMEHTHI M MaTEPHUAIIBI [0 pacCMaTpUBAEMOMY OOpaIICHUIO
1100 obparathes ¢ npocb00ii 00 ux

UCTpeOOBaHUM, B TOM YHUCIIE B DJIEKTPOHHOH (opMe;



- 3HAKOMUTHCSI C JOKYMEHTaMH M MaTeprallaMy, KaCarolllMMHCS paCCMOTPEHMSI 0OpallieHHUs],
€CITM 3TO HE 3aTparuBaeT mnpasa, CBOOOIBI U

3aKOHHBIE MHTEPECHI APYIUX JIHI] U €CIIM B YKA3aHHBIX JOKYMEHTaX U MaTepuaiax He
COJIEpIKaTCsl CBEJECHMUSI, COCTABIISAIOLINE TOCYJApPCTBEHHYIO

VI UHYIO OXpaHsAeMylo (eepaabHbIM 3aKOHOM TaiHy;

- TI0JTy4aTh MUCHbMEHHBINH OTBET 10 CYIIECTBY MOCTaBJICHHBIX B

oOpamieHny BOIIPOCOB, 33 UCKIIIOYCHUEM CITy4aeB, MPEeyCMOTPEHHBIX ACHCTBYIOLIIIM
3aKOHOJATEIbCTBOM;

- I0JIy4aTh yBEJAOMJICHHE O Iepeaapecaliii oOpalieHus B roCyAapCTBEHHbIN OpraH, Opral
MECTHOTO CaMOYIIPABJIEHUS WU JOJDKHOCTHOMY JIUIY, B KOMIIETEHIIUIO KOTOPBIX BXOAUT
pa3pellieHre NOCTaBIEHHBIX B 00paIlleHUH BOIIPOCOB;

- oOparmarbces ¢ KaoO0H Ha MPUHATOE IO OOPAIICHUIO PEIICHUE WIH HA JCHCTBHS
(6e3meiicTBHE) B CBSI3U C PACCMOTPEHUEM OOpaICHUS B

aJIMMHHUCTPATUBHOM U (UJIN) CyIeOHOM IMOPSJIKE B COOTBETCTBUU C 3aKOHOJATEILCTBOM
Poccuiickoit ®enepanuy;

- oOpariarbcs ¢ 3asiBJICHUEM O MPEKPAIllEHUU pacCMOTPEHUS 0OpallieHUsI.

JI0JDKHOCTHBIE JTUIIA METUITMHCKONW OpraHu3aiii 00ecnednBaroT:

- 00bEKTHBHOE, BCECTOPOHHEE 1 CBOEBPEMEHHOE PACCMOTPEHUE 00pallleHH rpaXkKaH, B CIydae
HEO0OXOIMMOCTH - C yYaCTHEM Tpak/iaH,

HampaBUBIINX oOpaleHus, ¢ opopMiIeHHeM MpoTokoia (B ToM ynciie BK);

- MIOJIy4€HUe, B TOM YHUCIIE B JJIEKTPOHHOM opMe, HEOOXOIUMMBIX JJIsl PACCMOTPEHHUS
MUCHMEHHBIX 0OpaIleHUI IpaXk1aH TOKyMEHTOB U

MaTepHajIoB B IPYTUX ITOCYJapCTBEHHBIX OpraHax, OpraHax MECTHOTO CaMOYIIPaBJICHUS U Y
MHBIX JOJDKHOCTHBIX JIUIL, 38 UCKJIFOUEHUEM CYIIOB,

OpraHoOB JIO3HAHUS U OPraHOB MPEIBAPUTEIBHOTO CIEICTBHS;

- IPUHATHE MEP, HAIIPABJICHHBIX Ha BOCCTAHOBJICHNE WJIH 3allUTy HapYIIEHHBIX MpaB, CBOOO U
3aKOHHBIX HHTEPECOB I'PaXK/aH;

- YBEJIOMJICHHE I'PaXkIaHHA O HAIPaBJIEHUU €ro OOpallleHusl Ha pacCMOTPEHUE B IpYTrOi
roCyJapCTBEHHBIN OpraH, OpraH MECTHOTO

CaMOYIIPABJICHUSI UM HHOMY JOJDKHOCTHOMY JIMILY B COOTBETCTBUM C MX KOMIIETCHLIUEH.
KoHndunennuansHble CBeICHUs, CTABILINE U3BECTHBIMU JIOJDKHOCTHBIM JIMLIAM MEIULIMHCKON
OpraHu3aluy MIPU PACCMOTPEHNUH 0OpaIleHui

IpaXkJiaH, He MOT'YT ObITh MCIIOJIb30BaHbl BO BPEJl 3TUM IpaKaHaM, B TOM YHCJIE, €CIIU OHU
MOTYT MOBJIEYb YIIIEMJIEHUE YECTH U JOCTOMHCTBA

IpaxkJiaH.

OCHOBHBIMU TPEOOBaHUSIMU K KAUECTBY PACCMOTPEHUs 0OpallleHnii B MEUIIMHCKOM
OpraHu3aluM ABJISIOTCS:

- IOCTOBEPHOCTh MPEOCTABIAEMO 3asiBUTESAM HH(POPMALIMU O XOJI€ PACCMOTPEHHUS
oOpareHus;

- YETKOCTh B M3JIO’KEHUH MH(POPMaLUY;

- NI0JIHOTA UH(MOPMUPOBAHUS 3asiBUTENEH O XO€ PACCMOTPEHUS OOpaIlleHNUs;

- HarJIAAHOCTb (hopM MpefocTaBisieMo nHdopMaly 06 aAIMUHUCTPATUBHBIX MPOLIEAYPaX;

- y100CTBO U OCTYIHOCTb MOJy4eHUs] HH(POPMALIUU 3asBUTEIIIMU O TIOPSIIKE PACCMOTPEHUS
oOparieHui.

8. Unbie TpebOBaHMSA, B TOM YHC/IE YYNTHIBAIOIIHE 0COOCHHOCTH PadoThl ¢ 00palliecHUSIMHU
rpa<aaH B JIEKTPOHHOU Gopme

ObecnieyueHre BOZMOKHOCTH MOJIYYSHHS 3asiBUTEIIMU HHPOPMALIUU 0 paboTe ¢ 0OpaleHus MU
Ha 0(UIMATFHOM caiiTe MEIUIIMHCKON OpraHu3aluy.

ObecnieueHrie BOZMOKHOCTH MOTYYSHHS 3asIBUTEISIMU Ha O(UIIMATIBLHOM CaliTe MEUIIMHCKOM
opranu3zaiuu (popM 3asBICHUN U UHBIX JOKYMEHTOB, HEOOXOUMBIX JUIsl pACCMOTPEHHS
oOpamienus. ObecrieueHre BO3MOXKHOCTH ISl 3asiBUTENEH MPEICTaBIATh TOKYMEHTHI B
AJIEKTPOHHOM BHUJIE C MCIIOJIB30BaHUEM O(DUITHAIBHOTO caiiTa MeTUIIMHCKOM OpraHu3aluu.
ObecnieueHne Mpy HANPABJICHUH 3asBUTENEM 00paleHHs B (hopMe IEKTPOHHOTO JOKYMEHTa



MPEJCTABICHUS 3aIBUTEIIO HIEKTPOHHOTO COOOIICHUS, TOATBEPKIAIOIIETO MOCTYIIJICHUE
oOpamieHus B MEIUIIMHCKYIO OpPTraHU3aIHIo.

9. JInyHbIii MpUEeM IPakKIaH B MeIMIMHCKONH OPraHu3anuu

9.1. Opeanuzayus 1U4HO20 NPUEMA 2PAHCOAH

JIM4HBI IpueM rpakJaH OCyLIECTBIISIETCS PYKOBOAUTEIEM MEIULIMHCKON OPraHU3allly U €To
3aMECTUTENSIMU (Jjajiee — pyKOBOJCTBO MEIUIIMHCKOM OpraHu3alii) B COOTBETCTBUU C
rpaduKOM MpHEMa TpaXkaaH, YTBEPKICHHBIM PYKOBOIUTEIEM MEIUITUTHCKON OpraHU3aIHy.

B ciryuae oOparienus TpakJaHiHA K pPyKOBOJACTBY MEAMIIMHCKOW OPTaHU3aINH [0 CPOYHOMY, C
TOYKH 3PEHUSI IPAXKIAHUHA, BOIIPOCY, KACAIOIIEMYCS €r0 COCTOSIHUS 30POBbsI U BOIIPOCOB
OKa3aHUs MEAUIIMHCKONW NOMOIIM KOHKPETHOMY MallMEeHTY, IPUEM TaHHOTO rpakJaHHA
OCYILIECTBIISETCS MIPEACTaBUTEIEM PYKOBOJICTBA B OJMKaiilliee BpeMsi HE3aBUCUMO OT
YTBEPKIACHHOTO rpaduka npuema.

[ToaroToBka TOKyMEHTOB AJIsl IpUEMa I'paX/1aH PYKOBOAUTEIEM MEIUIIMHCKON OpraHnu3aluu u
€ro 3aMeCTUTENIIMU BO3JIaraeTcsi Ha HAYaJIbHUKOB CTPYKTYPHBIX HOIpa3eseHuil (3aB.
OTJIEJIEHUSIMU ), K KOMIIETEHLIUH KOTOPBIX OTHOCSITCS BOIIPOCHI, IOCTABJIECHHbIE B OOpAIIEHUH.
I'paduk npuema rpaxxjaH pyKOBOJICTBOM MEIUIIMHCKOM OpraHu3alluy pa3MeIaeTcs Ha
O(pUIMATIEHOM caiiTe MEAUIIMHCKON OpraHn3alliy U Ha

MH(OPMALMOHHOM CTEH/I€ MEUIIMHCKON OpraHu3aliH.

[Ipu nuyHOM IpHEMe IpakIaHUH IPEIbSIBISIET JOKYMEHT, YA0CTOBEPSIIOIINNA €ro JIUYHOCTh
(macmopt, BOGHHBIN OUJIET, a TAKKE HHbIE

JTOKYMEHTBI, YI0CTOBEPSIOIINE TUIHOCTh, B COOTBETCTBUH € 3aKOHOJATEIBCTBOM Poccuiickoit
denepanun).

Bo Bpems nmmyHOTO nprieMa rpaXKJIaHuH JeflaeT YCTHOE 3asiBJICHUE MO0 OCTaBIISIET MUCbMEHHOE
oOpallleHre 0 CYHIECTBY 3aJJaBa€MbIX UM BOIPOCOB,

B TOM YHUCJIE B LIEJSAX MPUHITHUS MEpP 110 BOCCTAHOBJICHUIO UJTU 3aIIMTE €ro HapylIEHHBIX MpaB,
cB00O/ U 3aKOHHBIX UHTEpecOB. MaKkcHUMallbHO

JOMYCTUMOE BpeMs JINYHOTO MpUeMa Ipa)JIaHriHa He TOJDKHO MpeBblaTh 30 MUHYT.

VYcTHbIe oOpalneHus rpaxaaHiHa PETUCTPUPYIOTCS. YUeT (pEerucTpaiusi) YCTHBIX oOpalieHui
rpaXkJaH U COJIep>KaHnue YCTHOTO

oOpallleHus 3aHOCSTCS YIOJTHOMOYEHHBIMU Ha TO JTUI[AMH U3 KapTOUKH JIMYHOTO MpuemMa
rpaXkJaH, 3all0JIHEHHON PyKOBOJICTBOM MEIUIIMHCKOM

OpraHu3aliuy, HEMOCPEACTBEHHO B JKypHa, KOTOPBIH 10JKeH ObITh IPOHYMEPOBaH,
MPOLIHYPOBaH U ckperuieH nevarbio ([Ipunoxkenue 1 k

MOPSIKY).

B o06s3aTenbHOM NOpsAKE )KypHAT JINYHBIX 00pallleHuil rpaXaan

JOJI’KEH BKJIFOYATh CIIEYIONINE Pa3/Ieybl:

- perucTpanoHHBII HOMED;

- 1ata oOpareHus (1aTa perucTparym ),

- ®.1.0. obpatusiierocs;

- azipec (haKTUUECKOTO MPOKUBAHHUS;

- TeMaTHKa 0OpaIleHus;

- ®.1.0. 1 1OMKHOCTH YIOJIHOMOYEHHOTO 32 PACCMOTPEHUE;

- 1aTa ¥ pe3yabTaT pacCMOTPEHUS;

- CBEJICHUS O MECTE XPaHEHUsI MAaTEPHAIIOB PACCMOTPEHHOTO

oOparieHus.

B cnygae, ecniu ycTHbBIe oOpatiieHus TpaxaaH IPUHUMAIOTCA 10 TeJeOHY, 3BOHUBIINN
MPEIYNpPEexIAeTCS O TOM, YTO B LIETISAX COOMIOCHUS

TpeboBanuii @enepanbHoro 3akoHa oT 27.07.2006 Ne 152-03 «O nepcoHaNbHBIX JAHHBIX»
cojJiepKaHue O6ecesibl 0TpaXkaeTcs B )KypHase B

COOTBETCTBUU C HacTosuM [lopsakom u eMy JaroTcsi yCTHBIE OTBETHI IO BOIIPOCAM, BXOASILUM
B KOMIIETEHIIMIO MEAULIMHCKON OpraHn3alHH.

Peructpupytotcst ycTHble oOpallieHus rpax/iaH, MPUHATHIE IO TenedoHy B xKypHaie. B ciyuae,
€CITU M3JI0)KEHHBIE B YCTHOM OOpalieHuu (GpakTel 1



00CTOATENLCTBA SIBJISIOTCS OYEBHIHBIMU U HE TPEOYIOT TOTIOJIHUTENBHOM MTPOBEPKH, OTBET HA
oOpalieHue ¢ coriacus TpakKJaHnHA MOKET OBbITh 1aH YCTHO B XOJI€ JINYHOTO npremMa. B
OCTaJIbHBIX CITy4asX JAeTCs MIUCHbMEHHBI OTBET 10 CYIIECTBY MOCTABICHHBIX B MMCHMEHHOM
oOpalieHny TrpakaHnHa BOIIPOCOB.

[TuceMenHbIe 0OpaleHus TpaXxaaH, IPUHATHIC B X0JI¢ JIMYHOTO MPUEeMa, MOIJIeKAT PETUCTPALIUN
U PACCMOTPEHUIO B COOTBETCTBUU C

HacrosmuM [lopsakom.

Ecnu B X0/1e JIMYHOTO TIpHEMa BBISICHSASTCS, YTO PEIICHUE TIOJTHUMACMBIX IPaKTaHHHOM
BOIIPOCOB HE BXOJUT B KOMIICTCHIIUIO

MEIUIMHCKOW OpraHu3alliud, TPAKIAaHUHY Pa3bICHACTCS, Ky/la H B KAKOM HOPSJIKE eMy CIIETyeT
oOpaTHThCS.

B xoj1e 1nyHOTO Npuema rpakJaHuHy MOXKET ObITh OTKa3aHO B PACCMOTPEHUH €0 0OpaleHus,
€cJIi eMy paHee ObUT JIaH OTBET IO

CYIIECTBY ITOCTABJIEHHBIX B 00OpallleHuH BOIPOCOB.

KoHTpos 3a opranuzanueil JMYHOTO NpUeMa U yueT oOpallleHul rpak/iaH, paCCMOTPEHHBIX Ha
JUYHOM TIpUEeMe B MEJUIIMHCKOW OpraHU3aIiu

OCYIIECTBIISIOTCS] COOTBETCTBYIOIIMM CTPYKTYPHBIM IT0/Ipa3/IeIeHUEM MEIUIIMHCKOM
opranu3zanuu (ynoJHOMOYEHHBIM JIUIIOM ), OTBETCTBEHHBIM 3a

paboTy ¢ oOpaleHus MU TPpaXKIaH.

10. PaboTa ¢ nHCbMEHHBIMH 00pallIeCHUSMH IPAXKIAAH B MEAMIMHCKON OPraHu3anuu

10.1. IIpuém nucomennvix 0Opawjerull 2parcoam

[TocTtynaromue B METUIIMHCKYIO OpraHU3aIMIO MUCbMEHHbIE 00pareHust (0aH1eposH, MOCHIIKN)
MPUHUMAIOTCS CTPYKTYPHBIM TI0JIpa3ieiicHHeM (YIIOJTHOMOYECHHBIM JIUIIOM), OTBETCTBEHHBIM 32
pEerucTpaIuio ooparieHui rpaxaaH.

B nensx obecrnieuenus 6€301MacHOCTH TIPH pabOTe ¢ MUCbMEHHBIMHA OOpPAIICHUSIMH OHU TIOIJIeKAT
00s3aTeIbHOMY BCKPBITHIO U MIPEIBAPUTEILHOMY IPOCMOTPY. B cilydae BBISIBICHUS OMACHBIX
WJTU TI0/IO3PUTEIBHBIX BIIOKCHHH B KOHBEpTE (0aHIEpOIIH, TIOCHIIKE) paboTa ¢ MUChbMEHHBIM
oOpallleHreM IPUOCTAaHABIMBAETCS J0 BBISICHEHHUS 00CTOSITENILCTB U MPUHATHUS
COOTBETCTBYIOIIETO PEIICHUS PYKOBOJACTBOM CTPYKTYPHOTO MoApas/iesneHus (YnoJIHOMOYEHHBIM
JIUIIOM), OTBETCTBEHHOTO 32 PETUCTPAIIUIO 0OpaIlEHUH TPaXKIaH.

[Ipu mpueme NuChMEHHBIX 00paleHUN:

- IPOBEPSAETCS MPABUILHOCTD aJPECHOCTH KOPPECIOHICHIINH;

- COPTUPYIOTCS TEJIETPAMMBI;

- BCKPBIBAIOTCSA KOHBEPTHI, IPOBEPSIETCSA HATHUKE B HUX JOKYMEHTOB (pa3opBaHHBIE JOKYMEHTHI
MOKJICUBAIOTCS);

- COPTUPYIOTCS OTBETHI Ha 3aIIPOCHI [0 OOpAIICHUAM IPaXKIaH;

- MMOCTYMUBIIHUE C MUCbMOM JIOKYMEHTHI (11acropT, BOCHHBIN OUJIET, TPyA0Bast KHIKKA,
MIEHCUOHHOE YA0CTOBepeHue, pororpaduu u apyrue

MPUJIOKEHUS K MMCHhMY) TTOAKAIIBIBAIOTCS O] CKPEIKY MOCIe TEeKCTa MUChMa, 3aTEM
MOIKAJIbIBAETCS] KOHBEPT. B ciyyae oTcyTcTBUS caMOro

TeKCTa MUChMa PaOOTHUKOM, IPUHUMAIOIINM MOYTY, MOAKAIBIBAETCS OJaHK C TEKCTOM:
«[luceMeHHOTO OOpalleHus K aJipecary HeT», KOTOPbIi

MpuiaraeTcs K KOHBEpTY;

- 110 BBISIBJICHHBIM HapYIICHUSIM M HEJJOCTATKaM COCTABIISIOTCS aKThI Ha MHUCHhMA:

- K KOTOPBIM MIPUJIAratoTCs BIOKEHHBIE B KOHBEPTHI JCHEKHBIE 3HAKH, [IEHHbIE OyMaru u T.11.;

- Ha MTMChMa, TIPU BCKPBITUH KOTOPBIX HE 0OHAPYKMIIOCH OOpaIeHUS;

- B KOHBEPTaX KOTOPHIX OOHAPYKUIIACh HEOCTaua JOKYMEHTOB, YIIOMHUHAEMBIX aBTOPOM WJIH
BIIO’KEHHOU B KOHBEPT OIMHUCHIO TIOKYMEHTOB.

AKT cOCTaBIII€TCS B IBYX SK3EMIUISIPAX U MOAMHUCHIBAETCS pAOOTHUKOM CTPYKTYPHOTO
nojpasz/esieHus (MM yoJIHOMOYEHHBIM JIUIIOM),

OTBETCTBEHHBIM 32 PETHCTPAINIO OOpAIEHUH TpaskKIaH.

[Tpu 5TOM OJMH SK3EMIUISP aKTa MOCHUIAETCS OTIPABUTEINIO, BTOPOU MPUOOIIAETCS K
MOJIy4€HHBIM JIOKyMEHTaM U TiepeaeTcs BMeCcTe C HUIMH Ha

paccMOTpEHHE.



Omunbo4HO (HE 1Mo azfpecy) NpUcIaHHbIe MICbMa BO3BPAIIAIOTCS Ha OYTY HEBCKPBHITHIMH.
10.2. Pecucmpayus nucbMeHHbIX 0OpaueHUli 2paricoaH

Perucrpanus oOpamienuii rpaxaaH, MOCTYNUBIIUX B METUIIMHCKYIO OPTaHU3ALIHIO,
MIPOU3BOANUTCS pAOOTHUKAMHU CTPYKTYPHOTO IOIPA3ICIICHUS

(YIIOJITHOMOUYEHHBIM JIMIIOM ), OTBETCTBEHHOTO 33 PETUCTPAIMIO 0OpaIlleHui TpaKiaH, B )KypHaJIe
B CPOK JI0 TpeX JHEH ¢ JaThl X NOCTYILJICHUS.

Perucrpanus nucbMeHHBIX 0OpalieHnid 1 0OpaIleHuid Tpak1aH, TOCTYIUBIINX 110 AJIEKTPOHHON
[10YTE, OCYLIECTBIISIETCS paOOTHUKAMU

CTPYKTYPHOTO HOJpa3ieiaeHus (yIIOJTHOMOYEHHBIM JIMIIOM), OTBETCTBEHHOTO 3a PETUCTPALUIO
oOpalleHni TpaxkJiaH, IyTeM BBOJIa HEOOXOJMMBIX JIAHHBIX

00 00paTHBIINXCS TPAKIAHAX U COJCPKAHUN MX OOpaIeHUI B )KypHaI.

Ha xaxa0oM nuceMeHHOM 0OpallleHuH IPOCTABIISIETCS PETUCTPALIMOHHBIN IITAMII, 1aTa
perucTpamyy U perucTpaloOHHbIA HOMEP.

Bce 7TH cBeieHust BHOCATCS B JKypHAJL.

PaGoTHUKM cTpYKTYypHOTO Nopa3zeneHus (YIoJHOMOYEHHOE JIUIIO), OTBETCTBEHHOTO 3a
perucrparuio oopaieHui rpaxkaa, Ipu perucTpanuu

IIPOBEPSIIOT YCTAHOBJICHHBIE PEKBU3UTHI MUChMA, HATMUNE YKa3aHHBIX aBTOPOM BIIOKEHUN U
npuioxeHui. [Ipyu HeoOXxoMMOCTH IPOBEPSIIOT

MOCTYIUBIINE 00OpaIieHusi Ha TOBTOPHOCTb.

Ecnu anpec oTcyTcTBYeT M Ha KOHBEPTE, U B TEKCTE 0OpaleHHs, TPH ONIPEICIIEHUN PETHOHA
MIPOYKMUBAHUS 3aBUTENIS CIIEyeT PYKOBOJACTBOBATHCS

JAHHBIMU TIOYTOBOT'O HITEMIIENISI IO MECTY OTIPABKHU.

[Ipomeamme peructpaiuio oOpaiieHus rpax/aad B 3aBUCUMOCTH OT COAEp KaHMsI BOIIPOca B TOT
e JIeHb HAIPABIISAIOTCS U1 PACCMOTPEHHUS

PYKOBOJUTENIO MEAUIIMHCKOM opranu3anuy. [Ipu 3ToM B )KypHaiie fenaeTcss OTMETKA O
HaIpaBJIEHUU OOpallleHus TpaXkIlaHWHA Ha PAaCCMOTPEHHUE.

10.3. Paccmompenue nucbMeHHbIX 00paueHuil epaircoan

[To nucbMeHHOMY 0OpalieHnIo U 00palleHn 0, TOCTYIHUBIIEMY 110 AJIEKTPOHHON TOYTE U
MPUHATOMY K pPACCMOTPEHHUIO, JI0JKHO OBITH MIPUHSITO

OJIHO M3 CIIEIYIOUINX PEIICHUN O:

- IPUHATUH K JTJUYHOMY PACCMOTPEHUIO;

- IIepelaye Ha pacCMOTPEHUE 3aMECTUTEIISIM PYKOBOAUTEIS METULIMHCKON OpraHu3aluu;

- HaIIpaBJICHUH B APYryue OPraHu3aluu U YUpEKICHHUS;

- MPUOOLIEHUH K paHee MOCTYNUBIIEMY 00pallleHHUIO;

- COOOIIECHUH IPAXKIAHUHY O HEBO3MOYKHOCTH PaCCMOTPEHHS €ro 0OpaIieHus;

- COOOUIECHUH IPAXKIAHUHY O MIPEKPALICHUH ITEPEIHCKHY;

- cnucanuu «B neno».

OO6parienust rpaskaH 1Mo BOMPOCcaM, HE OTHOCSIIIUMCS K KOMIIETEHIIMH METUITTHCKOM
OpraHu3alu, B CPOK JO CEMH JIHEU CO JHS UX PErucTpauuu

MEPECHUIAIOTCS T0HKHOCTHBIMU JIMI[AMU B COOTBETCTBYIOIINE OPraHU3aLUN UITH
COOTBETCTBYIOIIEMY JOJKHOCTHOMY JIUIY, B KOMIETEHIMIO KOTOPBIX

BXOJIUT PELICHUE MOCTABICHHBIX B 00OpaIlleHuU BOIIPOCOB, C YBEAOMJICHHEM IPaXKIaHUHA,
HampaBUBILIEro oOparnieHue. Eciu TeKCT MMCbMEHHOTO

oOpaleHns He MoAAaeTCs MPOUYTEHHIO, OHO HE TIOAJISKUT HANPaBJIEHHIO HA PACCMOTPEHHUE B
roCylapCTBEHHBIN OpraH, OpraH MECTHOTO

CaMOYIPAaBJIEHUS WIH JOJDKHOCTHOMY JIMIY B COOTBETCTBUHU C MX KOMIIETEHIIUEN, O YEM B
TEYEHHE CEMHU JHEW CO IHS PETUCTpalun

cooO11aercs 3asBUTENIO0, HAIIPaBUBIIEMY OOpallleHue, eciid ero paMuians U MOYTOBBIN ajipec
MOAJIAI0TCS IPOYTEHHUIO.

O xojie paboTHI ¢ 0OpaleHUSIMU TPakJaH, TOCTYIUBIIMMU Ha PACCMOTPEHHE B MEUIIMHCKYIO
OpraHM3alUI0 U3 BBILIECTOAIIETO OPraHa

yIIpaBJIeHUs], B KOTOPBIN OHU OBLIIM HANpaBJIeHbl HEMOCPEICTBEHHO UM U3 AJIMUHUCTpAIUU
IIpesunenrta Poccuiickoit denepanuu, Annapara



[IpaButenbctBa Poccuiickoit @enepanun, ['ocynapcrsennoit lymsl @enepansaoro Cobpanus
Poccuiickoit ®enepanuu, Cosera Oenepaunu

®denepansaoro Cobpanus Poccuiickoit @enepanuu, OdmecTBeHHON aaTel Poccuiickoit
®enepanunu, ['enepabHON IpoKypaTypsl Pocculickon

®enepannn, YOJIHOMOYEHHOTO IO MpaBaM yenoBeka B Poccuiickoit denepanuu,
Y10JIHOMOYEHHOT O 110 ITpaBaM pedeHka B Poccuiickoit

®enepaunn, MunucrepcerBa 31paBooxpanenus Pocculickont @enepanuu, U B3SITble MU Ha
KOHTPOJIb, IOKJIAIbIBAECTCS JJUYHO PYKOBOIUTEIIO

MEIMIIMHCKOM opranu3anuu. O0palieHne rpakjaHuHa, Coiepkaiiee 00KaloBaHUE PEIICHUH,
necTBuil (0e31ecTBYS) KOHKPETHBIX TOJDKHOCTHBIX JIUL U COTPYAHUKOB MEIULIUHCKOMN
OpraHu3aliy, He MOYKET HAMPABJIATHCS 3TUM JIOJKHOCTHBIM JIMLAM U COTPYIHUKAM IS
paccMOTpEeHHs U OTBETA FPpaKJaHUHY. ECu ncronHeHne JaHHOTO YCIIOBUS HEBO3MOXKHO,
oOpallleHre BO3BpalllaeTCs TPaXIaHUHY C pa3bsICHEHUEM €ro Ipasa 00kanoBaTh
COOTBETCTBYIOIIME PELIEHUS WK AeWcTBUS (0€3/1eliCTBHE) B YCTAHOBIEHHOM MOPSIZIKE B CY/I.
Bce o0Opanienus, nocTynuBIINE B MEJUIIMHCKYIO OpraHU3alllIo, MOAJIeKaT 0043aTeIbHOMY
paccmoTpenuto. O6paiiieHne, B KOTOPOM COJEPIKATCsl HELIEH3ypHBIE JINO0 OCKOPOUTEIbHBIE
BBIPAKEHUS, YTPO3bl dKU3HHU, 3/J0POBBIO U UMYILIECTBY JIOJKHOCTHOTO JIMIIA MEAUIIMHCKON
OpraHM3aliy, a TAaKXKe YIEHOB €ro CEMbH, MOKET ObITh OCTAaBJIEHO O€3 OTBETA MO CYIIECTBY
MTOCTABJIEHHBIX B HEM BOIIPOCOB C OJJTHOBPEMEHHBIM YBEIOMJICHUEM 3asIBUTEIS, HAIPABUBILETO
oOparenue, 0 HeJJOMYCTUMOCTH 3JI0yNoTpedaeHus nmpaBoM. OOpaiieHusi, pacCCMOTPEHHBIC
PYKOBOJMTENEM MEIULIMHCKOM

OpraHu3alIiy, epelaloTcs B CTPYKTYpPHOE Moapas/iesieHne (ynoJIHOMOUYEHHOMY JIUILY),
OTBETCTBEHHOMY 3a PETUCTPALINIO 0OpaIieHHi

rpaX<aaH, Ui PETUCTPALIUN PE30JIOLNH B )KypHaJe U MOCIEIYIOIEro HalpaBieHus: 00paieHus
3aMECTUTENSIM PYKOBOJIUTENS WM B

COOTBETCTBYIOIIIEE CTPYKTYPHOE MOAPA3AeIECHUE JUIsl pACCMOTPEHUS ¥ IOJATOTOBKHU OTBETA.
10.4. Iloocomoska omeemos Ha nucvMeHHble 00paujeHus 2paxcoan

[IpoekT oTBeTa rpaXkaaHUHY, OATOTOBIEHHBIA JOJKHOCTHBIM JIMIIOM, OTBETCTBEHHBIM 32
WCIIOJIHEHUE TIOPYYEHHUS OAIUCHIBAECTCSA PYKOBOAUTEIIEM.

OTBETCTBEHHOCTH 32 CBOEBPEMEHHOE, BCECTOPOHHEE U O0BEKTUBHOE PACCMOTPEHHE 0OpaleHH,
a TaKXKe 3a MOJHOTY, COJEPKAHUE, ICHOCTh U

YETKOCTb M3JI0KEHUS CyTU OTBETA, JOCTOBEPHOCTh CCHIJIKM HA HOPMATUBHBIE aKThl B PABHOU
CTEIIEHU HECYT BCE YKA3aHHBIC B PE30JIFOLUU UCIIOJIHUTEIN U

JUIO, noanucasuiee oTBeT. OOpalleHus], MOCTYMUBIINE C TIOMETKOM O CPOUHOCTH JIOCTABKHU:
«Bpyuuths HeMeIeHHO» niu «CpOUYHOY, pacCMaTpUBAIOTCA

HezaMmeuuTenbHo. [lepenada obpaiienuii rpaxaad U3 0JTHOTO CTPYKTYPHOIO MOIpa3iesieHus B
JPYro€ OCYILECTBIISIETCS TOJBKO YEPE3 COOTBETCTBYIOLIEE

CTPYKTYpHOE nojpaz/iesnenre (YIoJIHOMOUYEHHOE JIUII0) METUIIMHCKOM OpraHu3alui,
OTBETCTBEHHOE 32 PETHCTPAIUIO OOpallleHu i TpakIaH.

B ciydae pazHoriacuii Mexay pyKOBOJIUTENSAMU CTPYKTYPHBIX IOAPA3IECICHUMN O
MIPUHAUICSKHOCTH 00paIleHs OKOHYATEIbHOE PEIICHHE

10 3TOMY BOIIPOCY PUHUMAETCS] PYKOBOIUTEIEM MEAULIMHCKON OpraHU3aliy UM €ro
3aMECTUTENSIMU B COOTBETCTBUU C KYpUPYEMBIMHU

HanpaBJICHUsAMU JiesTeNbHOCTH. O0pallleHue CUMTaeTCsl pa3pelieHHbIM, €CIM PACCMOTPEHBI BCE
MOCTaBJIEHHBIE B HEM BOTIPOCHI, MPUHATHI HEOOXOJMMbIE MEPHI M JaH MUCHbMEHHBINH OTBET
aBTOpy. B ciydae, ecnu TaHHBIX, YKa3aHHBIX B 00OpallieHHH, HEIOCTATOYHO ISl IPUHATHS
OKOHYATEeJIbHOTO PEILIEeHHs], 3allPALIMBAIOTCA HEOOX0[MMbIE MaTepHaIbl ISl 3aKIIOUSHUS U
000CHOBAHHOTO MPUHATHUSA pelieHus. OTBeT JOJDKEH ObITh KOHKPETHBIM, SCHBIM IO
coJIepKaHNI0, 000CHOBAHHBIM M OXBATHIBATh BCE BOIPOCHI, TOCTABJIEHHbIE B oOparieHuu. Eciu
npock0a, U3JI0KEHHAas B 00pallleHNH, HE MOXKET ObITh pa3pelieHa MoJ0KHUTEIbHO, TO
yKa3bIBAaETCsl, 110 KAKMM MIPUYMHAM OHA HE MOKET OBITh YJOBJIETBOPEHA.

BHocuth kakue-1mb0o U3MEHEHUs B COAepKaHue OTBeTa 0e3 pa3pelleHus J0JKHOCTHOTO JIUIIa,
MOANKCABLIETO €70, 3aPEIIAETCs.



OTBeTbl Ha OOpaIeHUs TPaKJaH MOAIMUCHIBACT PYKOBOUTEIh MEAUIIMHCKON OpraHn3aIliuy.
[ToanuuHBIE JOKYMEHTHI (IACHOPTA, AUILIOMBI, TPYJOBbIE KHUKKH U Ap.) BO3BPALIAIOTCs
3asIBUTEIIIO 3aKa3HBIM OTIIPABJIEHUEM BMECTE C OTBETOM. IIpu 3TOM B OTBETE JOKHBI OBITH
MEePEYHCIICHbI NX HAMMEHOBAHUS U yKa3aHO 00IIee KOJMYECTBO JHUCTOB MpuiioxeHus. [lpu
paccMOTpeHHH 00paleHns He IOMYCKAeTCsl pa3rilalleHne

CBEICHUI, coZiepKaluXcsl B 0OpallleHnH, a TaK)Ke CBEICHUH, KaCaloLIXCs YaCTHOM JKU3HU
rpakaaHuHa, 6e3 ero corjacusl.

He sBnseTcs pasriameHuem cBeieHuH, cojepkaliuxcs B oOpallleHuu, HalpaBJieHne
MIMCBMEHHOTO 00pallleHHsl B TOCY1apCTBEHHBIN OpraH, OpraH

MECTHOTO CaMOYIIPABJIEHUS WU JOJDKHOCTHOMY JIUIY, B KOMIIETEHIIUIO KOTOPBIX BXOAUT
pelIeHNE TOCTABJIEHHBIX B 00palieHUH BOIIPOCOB.

Wcxonsmmii perucTpaiiOHHbII HOMEp OTBETa Ha oOpaieHue GopMupyercs B
COOTBETCTBYIOIEM KYpHAJIE MEIULIMHCKON OpraHU3allHH.

[lepen nepenaueil OTBETOB 3asiBUTEINSAM Ha OTIIPaBKY paOOTHUK CTPYKTYPHOTO MOJpa3/IeieHHUs,
OTBETCTBEHHBIH 3a paboTy 110 perucTpauuu

oOpailieHnii rpax/iaH (YIOJIHOMOYEHHOE JIULIO ), IPOBEPSET HAJTMYKE MOIIUCEH, BU3 Ha KOMHIX
OTBETOB, COOTBETCTBHE U HAIMUYUE MPUITOKEHHH,

YKa3aHHBIX B OTBETE, MPAaBUJILHOCTh HAMMCAHUS MHJIEKCA TOUYTOBOTO OTAEICHUS, aapeca,
(baMuIMKM U HHUIMAIOB KOPPECTIOHIEHTA U UCXOASIIEr0

HoMmepa nucbMa. OQopmileHHbIE HaAJIeKallUM 00pa3oM OTBETHI IEPENAIOTCS B CTPYKTYpPHOE
nojapasjenenre (YInoJHOMOYEHHOMY JIUITY) MEIULUHCKON

OpraHu3aliy, OTBETCTBEHHOE 3a PACChUIKY IMOYTHI, ISl OTIPABKHU a/ipecaTaM IOYTOBBIM
OTIPABJICHUEM.

OTBeTt Ha oOpaleHue, NOCTYyNUBIIEee B MEUIIMHCKYIO OpraHU3aluIo B (hOpME FIEKTPOHHOTO
JOKYMEHTA, HAIIPABJISETCS] COOTBETCTBYIOIMM CTPYKTYPHBIM IIOAPA3CICHUEM
(YIOJTHOMOUYEHHBIM JIMIIOM) B (hOpMe IEKTPOHHOTO JOKYMEHTA 10 a/Ipecy JEKTPOHHOU MOYTHI,
yKa3aHHOMY B 0OpallleHUH, WU B MIMCbMEHHOM (popMe 10 MoYTOBOMY aJipecy, yKa3aHHOMY B
oOparenny. MaTepualibl HICTIOJTHEHHOTO OOpaIieHus ¢ BU30BOW KOMHMEH OTBETa

3agBUTENIO (POPMUPYIOTCA B JieTla B CTPYKTYPHOM MOJpa3eeHNH (YIOJTHOMOUYEHHBIM JIULIOM),
OTBETCTBEHHOM 3a JI€JI0NIPOU3BOICTBO, B

COOTBETCTBUU C HOMEHKJIaTypoi nen. OdopmiieHue e 11 apXUBHOTO XpaHeHHs 0OpalleHHi
I'paXkJlaH OCYILECTBIISETCS B COOTBETCTBUM € TPEOOBAHUSAMM JIEJIONPOU3BOICTBA.

11. Pe3yabTarhl paccCMOTPEeHUs 00pallleHUIl TPasKIaH

KoHeuHbIMU pe3yiabTaTaMu pacCMOTPEHUS OOpaIleHUs SBISIOTCS:

- OTBET Ha BCE MOCTaBJIEHHbIE B 00OpaleHuu (YCTHOM, B IMCbMEHHOM (popMme uiu B popme
3JIEKTPOHHOIO JOKYMEHTa) BOIPOCHI UJIM YBEIOMJICHHE

0 IepeaipecoBaHUM 0OpalleHNs B COOTBETCTBYIOLIYIO OpPraHU3aLUI0 WK OpraH, B
KOMIIETEHIIMI0 KOTOPOIO BXOIUT PELICHHUE ITOCTABIECHHBIX B

oOpaleHUH BOIIPOCOB;

- 0TKa3 B pacCMOTpeHUH oOpaieHust (YCTHOTO, B MUCbMEHHOM (hopme uin B hopme
3JIEKTPOHHOIO JOKYMEHTA) C U3JI0KEHUEM IIPUUUH OTKa3a.

IIpouenypa paccMoTpeHuUs 0OpallieHus 3aBepIlIaeTcs MyTeM HallpaBJIeHUs OTBETA WM O0TKa3a Mo
CYIIECTBY 0OpalleHHsl 3asiBUTENS U

MOJTy4EeHHUs TPAXKIAaHMHOM pe3yiibTaTa pacCCMOTPEHHs 0OpallleHus B MMCbMEHHOM MIIM YCTHOM
¢dopme unu B popMe 31EKTPOHHOTO JOKYMEHTA.

12. AHaym3 o0pameHu, NOCTYNMBIINX B MEIMIIHHCKYI0 OPTraHU3alHIo

ITo pe3ynbraTtam paboTsl C 0OpaleHUsIMU TpakIaH (OpMUPYETCsl OTUET B O6a3e JaHHBIX 110
paboTe ¢ oOpaleHusIMH Ipaxiad ¢ pa30UBKOI Ha

MUCbMEHHBIE U YCTHbIE 00pallleHHsl, 0 BUAaM U TUnam oOpaieHuid. B niensx mnoAroTroBku u
IIPOBEJICHUSI MEPONIPUATHHN IO YCTPAHEHUIO

MPUYHMH, TOPOXKIAIOIINX 000CHOBAaHHBIE JKaJ00bI IPaX/iaH, YIIOJTHOMOYEHHOE JOJKHOCTHOE
JIMIIO MEMIIMHCKOM OpraHu3aliy OCYyIIeCTBISET yUeT U aHau3 OOpalleHui TpaXkaaH,
MOCTYIUBUINX B MEAUIIMHCKYIO OPraHU3alMI0. 3aMECTUTENN PYKOBOINUTENS METUIIMHCKON
OpraHu3auu



00ecreynBaroT y4eT U aHaJIu3 BOIIPOCOB 110 KYPUPYEMBIM HAMPaBJICHUSAM, COJICPKAIIUXCS B
oOpaleHusax rpaxaaH, B TOM YHCJIE aHAIN3 CICAYIOMINX

JAHHBIX:

- KOJIMYECTBO M XapaKTep paCCMOTPEHHBIX 0OpalleH i Tpak/IaH;

- KOJIMYECTBO M XapaKkTep PelIeHUH, IPUHATHIX 110 OOPAIICHUAM IPaXIaH B MPEIeIax ux
MMOJIHOMOYHM;

- KOJIMYECTBO M XapakTep CYACOHBIX CIIOPOB C TPAKJaHAMU, a TAK)KE CBEACHUS O IPUHATHIX O
HUM CYJICOHBIX pEIICHUSX.

Oprasm3yroT y4eT ¥ aHaJIi3 BOIPOCOB M MOArOTABIMBAIOT MPEITI0KECHHS, HAITPaBJICHHbBIC Ha
yCTpaHEHUE HEJJOCTATKOB.

CrpykrypHOE nojpasaeneHue (yrnoIHOMOYEHHOE JIUI0) OTBETCTBEHHOE 3a paboTy ¢
oOpaleHusMHU TpaxkaaH 0000IIaeT pe3yabTaThl aHATA3A

oOpamnieHnii TpaKaaH Mo UTOTaM T'0/1a ¥ ITOATOTABINBAET CTATUCTUYECKHIA OTYET U
COOTBETCTBYIOIIYIO aHATUTHYECKYIO 3aITHCKY.

13. Opranusanusi KOHTpoJIA 3a ucnosHenneM Iopsigka

KonTtposb 3a paccMoTpeHueM oOparieHuit OCyIecTBISETCS B LEIIX 00ecedeHus
CBOEBPEMEHHOTO U KaYeCTBEHHOTO MCITOJTHEHHS TOPYICHU I

1o 0OpaIeHUSIM TPAKIaH, TPUHATHS OTIEPATHBHBIX MEP 110 CBOEBPEMEHHOMY BBISIBICHUIO H
YCTPaHEHUIO TIPUIMH HAPYIICHHS TIPaB,

cBOOOT ¥ 3aKOHHBIX HHTEPECOB TPAK/IaH, aHATTNU3a COICPKaHUs IMOCTYAIONINX 00palieHnH,
X0J1a ¥ pe3yJabTaTOB pabOThl C 0OpaIIEHUSIMHU.

KonTposs 3a HcroTHeHreM 00palieHn i rpax/1aH BKITFOUAET:

- IOCTaHOBKY TIOPYYEHUH 110 MCTIOJTHEHHIO 00paIeHnii Ha KOHTPOJTb;

- coop u 00paboTKy HHGOPMAITH O X0JIe PACCMOTPEHHUS 0OpaIECHHUI;

- MOJATrOTOBKY OTIEPATUBHBIX 3aIIPOCOB HCIIOTHUTENSIM O XOJ€ U COCTOSTHUM MCTIOHEHUS
MOPYYCHHUH TI0 0OpAIICHUSIM;

- MOATrOTOBKY U 0000IIEHHE JaHHBIX O COJEPKAHUM U CPOKAX UCTIOTHEHUS MOPYUYEHUH 1O
00OpaIeHusIM TPaK/IaH;

- CHsITHE OOpalIeHUi ¢ KOHTPOJIS.

CooTBeTcTBYIOIIEE CTPYKTYPHOE T0Ipa3zesieHue (YInoIHOMOYEHHOE JIUIO) MEAUIIMHCKON
OpraHu3aliy, OTBETCTBEHHOE 33 PETUCTPALIUIO

oOpallleHni TpakJiaH, OCYLIECTBIISIET OCOOBIM KOHTPOJIb 32 UCIIOJIHEHUEM O0paleHHH,
MOCTYNUBIINX B MEAUIIMHCKYIO OpPTraHU3allMI0 U3 OPraHOB

yIpaBiIeHUs 3paBOOXPAaHEHUEM, HHBIX OPTaHOB BJIACTU C KOHTPOJIEM HCIOJIHEHHUS, a TAKXKe
OCYILIECTBIISIET BEIOOPOYHBIN KOHTPOJIb UCTIOTHEHUS

JOOBIX 00paleH i, MOCTYNUBIINX HA PACCMOTPEHUE B METUIIMHCKYIO OPTaHU3AlIHIO B
COOTBETCTBUU C IMOPYUYECHUEM PYKOBOAUTENS MEAULUHCKON

opranu3zanuu. J1atoi CHATHS ¢ KOHTPOJIS SIBJIETCS JaTa OTIPABICHUS OKOHYATEILHOTO OTBETa
3asIBUTEIIIO U B KOHTPOJIUPYIOUINI OpraH.

OO6parienus, Ha KOTOpbIE JAIOTCS MPOMEKYTOUYHBIE OTBETHI, C KOHTPOJIA HE CHUMAIOTCSI.
CooTBeTcTBYIOIIEE CTPYKTYPHOE TOIpa3AelieHue MEIUIIMHCKON

opranu3anuu (yrnoIHOMOYEHHOE JIUI0), OTBETCTBEHHOE 3a PErUCTPALIMIO OOpaIleHUi TpaxaaH,
OTIEpaTUBHO MpeICTaBiIsIeT UHPOPMALIHIO 00

oOpalIeHNsX, CPOK PACCMOTPEHUS KOTOPBIX UCTEK JIMOO UCTEKAeT B ONmKaline ceMb JTHEH,
PYKOBOJUTEIIO MEAULIMHCKON OpraHU3aliH.

JInyHast OTBETCTBEHHOCTb 3a UCIOJIHEHUE 0OpallleH!H B yCTAaHOBJICHHbIE 3aKOHOIATEIbCTBOM
Poccniickoit denepanuu Cpoku

BO3JIaraeTcs Ha 3aMeCTHTEeeH PyKOBOIUTENS MEAUIIMHCKOM OpraHnu3aliy M0 HANPaBICHUSM.
OcHoBaHMeM JyIs IPOBEIEHHs BHYTPEHHEH NMPOBEPKHU (CIyke0HOTro pacciaeJoBaHus) Mo
BOMPOCaM pabOThI C 0OpaIEeHUSIMH TPaKJIaH SBISIOTCS:

- UCTEUEHHUE CPOKa UCIIOJIHEHUS 00palleHHs;

- IOCTYIIJICHUE B MEIMIIMHCKYIO OPTaHU3alNI0 0OpallleHuil 1 3asBIeHUN TpaK/IaH,
IOPUIMYECKUX JIULI, MHAWBUIYAJIbHBIX NPeIpUHUMATEIeH, HHPOPMAIIUU OT OPraHOB
rOCyJapCTBEHHOH BJIACTH, OPTaHOB MECTHOTO CAMOYIPABJICHHUS, U3 CPEJICTB MacCOBOM



nH(pOpMAIIUY O HAPYIICHUN 3aKOHOATEIbCTBA O PACCMOTPEHUH OOpaIlieHuil rpaxiaH.
Hapymienus ycranosnenHoro [lopsinka paccMoTpeHust 00palieHuii, HepaBOMEPHBIN 0TKa3 B HX
npueMe, 3aTATUBaHUE CPOKOB PACCMOTPEHUS OOpAICHH, NX HEOOBEKTUBHOE Pa30OMpPaTENbCTBO,
MPUHATHE HE0OOOCHOBAHHBIX, HAPYIIAIONIUX 3aKOHOAATeNhCTBO Poccuiickoit deaepanuu
pelIeH i, TpeoCTaBIeHIE HETOCTOBEPHOM HH(POPMALIUH,

pasrialieHue CBEJICHUH, COCTABIISIIOIINX OXPAHAEMYIO 3aKOHOM TaliHY, BJIEKYT B OTHOLICHUU
BHUHOBHBIX JOJHKHOCTHBIX JIUII MEIMIIMHCKOM OpPTraHu3aIlii OTBETCTBEHHOCTh B COOTBETCTBUU C
3aKoHOJaTebCTBOM Poccuiickoit @eneparuu. ['paxaane, ux 00 AMHCHUS U OPTaHU3AIIHH,
oOparuBIIAECS B

YCTaHOBJIEHHOM 3aKOHOJATEIbCTBOM MOPAJIKE B MEAULIMHCKYIO OpraHU3aliio, UMEIOT MPaBo Ha
J00bIE MPeyCMOTPEHHBIE JICHCTBYIOIIUM

3aKOHOJATEIBCTBOM (POPMBI KOHTPOJIA 32 AESATEIbHOCTHIO MEIULIMHCKON OpraHnu3aluy 1o
paboTe ¢ 0OpalleHUsIMH Tpak/IaH.

I'pa¢uk npuema rpaxaan B OO0 «Icreruk Cna-kiayo» Ha 2019r.
I'anuenko Upuna AnekcanapoBHa- reHepaibHblil aupextop OO0 «Ictetnk Cna-
KITyO»

Kaxxmas Bropas cpena mecsma 14.00-15.00

yi. Typrenesa, 49 , 2 stax, kabunet 13

Uepennosa Kcenust AuapeeBHa — u.0. riaaBHoro Bpaua OO0 «3ctetuk Cna-
KITyO»

[Nounenensauk 14.00 - 17.00

yi. Typrenesa, 49 , 2 stax, kabunet 14

Ko3ynun EBrenuii EBrenseBnu - Bpau nepmartoBenepodior , K.M.H,
OTBETCTBEHHOE JIUIIO 3a pabOTy ¢ 0OpalleHUsIMU TpakaH

Yetsepr 14.00 - 17.00

yi. Typrenesa, 49, 2 stax, kaOunet 14






