
Plugin purchase and installation 

1. Purchase and download the plugin .zip file from your account or your email. 

2. Go to: WordPress Admin > Plugins > Add New and Upload Plugin with the file you 

downloaded with Choose File. 

3. Install Now and Activate the plugin. 

Step 1: Create connection from 
Woocommerce to Salesforce 

Go to WooCommerce > Setting > Sfdc and click “Add new connection” 

 
And fill connection detail: 

https://codekiwi.net/product/integrate-woocommerce-salesforce/


 
–Environment: Select your Salesforce target sandbox or production environment. 
–Api supplier: 
 Use default (recommended): Just log in with your salesforce account and start synchronizing. 

 Use your own: Choose this if you want to use your own connected app. Follow this tutorial to 

create your own connected app. 

–Generate default feed: 
 Yes: Create connection and generate mapping feeds from WooCommerce to Account, 

Contact, Opportunity, Order standard objects of Salesforce. 

 No: Only create connection and doesn’t generate feeds. You should choose this option if you 

want to create mapping manually or mapping WooCommerce to custom Salesforce objects. 

–Custom pricebook id: If you want to use custom pricebook, please paste its id here. 
This is optional field, if you leave it blank, standard pricebook will be used. 
–Product duplicate field: Select a key field to mapping product between WooCommerce 
and SalesForce. When a product from WooCommerce and a product from Salesforce 
have same key value (example SKU), we will determine that they are same product. 



–Sync WooCommerce order to: 
 Opportunity: WooCommerce order will be convert to Salesforce opportunity. 

 Order: WooCommerce order will be convert to Salesforce order. 

 Opportunity and Order: WooCommerce order will be convert to both Salesforce opportunity 

and order. 

–Select trigger event to sync: 
 Manually: Click “sync” button on order detail page to start synchronizing. 

 When order is placed: Automatically sync to salesforce after the WooCommerce order is 

placed. 

 When order is paid: Automatically sync to salesforce after the WooCommerce order status is 

changed to paid. 

 When order is completed: Automatically sync to salesforce after the WooCommerce order 

status is changed to completed. 

Manual sync 

Navigate to “Salesforce” section of WooCommerce order detail page and click “force 
sync” 

 
 

  



Account: 

 
Contact: 

 
  



Opportunity 

 
 

Order: 

 

  



Sync history 

 

  



Order filter by sync status 

 

  



Error log 

Any exception error will be display here: 

 

 

Help and support 

We support customers who have valid licence through the ticket system or email. 
By ticket: https://codekiwi.net/my-account/customer-support-ticket/ 
By email: contact@codekiwi.net 
 

https://codekiwi.net/my-account/customer-support-ticket/

