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WORK EXPERIENCE

SKILLS/AREAS OF EXPERTISE

e Customer service
SALES REPRESENTATIVE e Sales
Innocentrix Philippines | February 2024 - December 2024 (11 Months,

Current)

e Administration
¢ Publishing Support
o Engages with clients, promotes products and services, conducts « Technical Trainer
client calls, and ensures customer satisfaction to drive sales
growth.
CUSTOMER SERVICE REPRESENTATIVE TECH N O LOGY

OP360 (OfficePartners360) | April 2023 - October 2023 (6 Months)
o Assisted attorneys by gathering evidence, conducting client calls,

: . " e Dialer Tools
ensuring case accuracy, and preparing for depositions.

e Al Tools
OPERATIONS SUPERVISOR / TECHNICAL TRAINER / CUSTOMER e CRM Tools
SERVICE REPRESENTATIVE
Qualfon Philippines | July 2019 - April 2023 (3 Years, 9 Months) * Google Workspace
« Provided customer support for phone troubleshooting, service- » Microsoft Office
related inquiries, and airtime additions, ensuring high satisfaction
through effective communication and problem-solving.
Click here to:
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