
1st Class 
Mail9 x 12 x 1 UP TO 5 8.5 X 11 PROOF PRINTS $5.00

SHIPPING FAQ’s

• We cafefully inspect 
your artwork and 

package to arrive safely.

•Tracking information will 
be sent via FedEx.

•Please inspect contents •Please inspect contents 
ASAP and report any 
damage within 7 days. 

•Do not discard any 
packaging as it may be 
required for inspection 

by carrier.

•All claims must include •All claims must include 
photographs of damaged 
contents and damaged 

packaging.

•We will rush 
replacements ASAP while 
claim is in progress

•Please select package •Please select package 
size correctly. Package 
must allow 2” on all sides 
for protective wrap. 

•Incorrect choice may 
delay your order.

•If unsure, please request •If unsure, please request 
shipping in special 

instructions and we will 
contact you and amend 

your order.


