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Second Year Higher Seconcary Examination
Part — [l]
BUSINESS STUDIES

Maximum : 80 Scores

Time: 2% Hours
Cool off time : 15 Minutes

~

General instructions to Candidates :
 There is a ‘cool off time’ of 15 minutes in addition to the writing time of
2V2 hrs. .
* You are not allowed to write your answers nor to discuss anything with others
during the ‘cool off time’.
o Use the ‘cool off time’ to get familiar with questions and to plan your answers.
» Read questions carefully before answering.

» All questions are compulsory and only internal choice is allowed.
When you select a question, all the sub-questions must be answered from the
same question itself.

Calculations, figures and graphs should be shown in the answer sheet itself.
Malayalam version of the questions is also provided.

Give equations wherever necessary.
Electronic devices except non programmable calculators are not allowed in
the Examination Hall.
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1. ecudlg) dlddean ey c@ﬁ 7 000U
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1. ldentify the odd one and justify.

BBl 56)) 6.
a) Motivation o
a) Motivation
) Folicies b) Policies
- ¢) Procedure _ ¢) Procedure
d) Objectives (1Score) | d) Objectives | Score)
2. Span of control refers to 2. OM 8000 BH6rBeSomd Toladlo]

a) Number of managers DOYM® ag)(Tm ?

a) DOBMEROMOMES ag)emo

D) Period of appointment of
~ manager b) 2oemE0es alwam

ErOLIDC U]

c) Number of subordinates under
C) 80} MOCMBOIOS  &31¥ 3

a manager
QUM KIAUNLHIOS af)erno

d) None of these (1 Score) | ) el |

| d) enal smMmog (1 Score)
3. As a part of implementing 3. @) @oallos @M quNoLINETHIW
scientific management techniques 000(YIQY DOBMEODM (TVEE®ETRR
IN his institution, Mr. Aravind MSQIRIHOM @I @OUMmOE Work
decided to conduct work study. study ms@mod @ilmymonil.ayy. @ewimy
For that he conduct time study, BQlENEl MR®alomo, 2leim alomo,

®BO2OW VoINS alOMo
)M MSEB]. agMMOG enEmow)
NITWE IS B0) alOMe MSTHHOM
DOMIEaIOW]. @R® af®mO6EMOM)

(1 Score) | E6IENBOTNE. (1 Score)

motion study and fatigue study.
‘But he forget to conduct one

related study. Identify it.

4. BP0 e Galoabeg; elldlgasla
@@ Mloamo aidla] emom)
Al 830600 @RYYlw)o, @BRBeDENEMS

production and quality control :Dfsé{g’ :%i‘g]w ﬁoﬁimﬁigg

sections in each week. Identify’(he 2061200 aiduBlaimo m@S. e

training method. (1Score) | cy®} I @Bleimn alleon o den.

| S0 ?

4. Sonu, the newl'y appointed staff of
AlphaFood Products Ltd., is given

training in accounts, purchase,
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5. Who among the following [ b 2)Ies 6081 dle Tl ol
suggested need hierarchy j @O0 \GEURENS] (OlELOOHETEIENY
; " ! 6)0 1E6HOO0T @O0 7
| a) Henry Favo
a) Henry Fayol % .
: by B Taylor
D) F.W. TayiOr :&g

; ; £ Fem R g Ry g i E F 1
iﬁ} Abrahaim Masiow

)
c) Abraham Maslow
) d) Peter Drucker (1 Score)

d) Peter Drucker (1 Score)

5. MIQOEET rlEnllert 630MoAeIEYs)

6. The first step in control process is y
A IS @em

a) Gorrective action 2) Corrective action

b) Fixing standard 0) Fixing standarg

CY Analysing deviation

A o T LT = e T T ey e e e T e gt e e ¥ e N T e S DT T TR e

c) Analysing deviation
3} Measuring actual performance

(1 Score)

d) Measuring actual performance

(1 Score)
7. RIMEIONG B)00) @rUlle: mIal
ML B OBMOITIT  BO0EMMO
S0 )M [ OVONMBQ0S MlEBRUD

7. ‘Shortage of capital leads to over
capitalisation’. Do you agree with

e o r O 3 e Bk N s - ok e *

; . 74 & - 4 ¢
this statement . (1 Score) BOOZEIHNNTRGCLIO 7 (1 Score)
8. Listoutany two sales promotional 5 8. agemesielo oeng QflGholm
activities. (1 Score) | B IOBTU0AOM BIENEUD ag)PLBND:.
t% (1 Score)
9. Mr. Sam, working in production é 9. o@atoam afeonemia cezoal

department always receive
instructions from production
manager only.

6)0IQUON Ul OGN HEBIOA
cawoalalad afiormmdi@aoem
DGR LIEIHHIMT).

b
4
3
2
E K
¥
¥
_.E
o
5
[
!
H
h
]

a) Which management principle
‘Is applicable here ?

b) Who advocated these
principles ? (2 Scores)

a) em o DOCMEOHDM B
QMO erimeI Sloleenmy ?

D) @ GRS MOEMEROHNDY
O EIREM8 HUDEQ IS ?
(2 Scores)
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10. in a class room debate, Noushad

11.

12.

13.

14,

2048

argued that administration is a top
level management function and
Rehna argued that administration is
a lower level management function.
Being the moderator, how will you
conciude the debate. Substantiate

your answer. (2 Scores)
State the limitations of
planning. (2 Scores)

Devu, the Manager of a business
unit opined that ‘control without,
planning is meaningless.’

a) Do you agree with Devy ?

b) State reason. (2 Scores)

"It Is the process of stimulating
subordinates to act for
accomplishing desired goals.”

a) Identified it

b) State its importance in

business organisation.
(3 Scores)

Mr. Hari started an industrial unit
In Tamil Nadu. His son Manu,
your friend appointed as H.R.
manager. Manu appoint 25 staff
in different posts. Advise Manu,
apbout different types of training .
possible here. (3 Scores)

i

10. & o 00 MoalssE@ @RS

11.

12.

13.

14,

BOL, BOSMOM) SRl
mq’@ 6X18 G220l @eMTT H0acM®)0
QOBlBOMMY. 1oy aflaroileemm
@DUD af)Om m'u@ @ Mlewstd enw
2102 af)6TR6XM BTVl flde)0?
OO0 QVOWIEBlHM . (2 Scores)

(@@(‘m(;(@mm’lac@ @n_farao%zc@:o%
(IO B6)) 5.

630 enflavlmay moummq@r@
MOEMEBOIW B8RO ‘@I (®6ma)
Koom Tlwmemoe @odmnuym
RIS @OE!(IOWSQS).

a) esapalien erdlinlowemnos
MIEMBUD cogdlan)rmyeald ?

b) #0m6mo fltormoH6)w.
(2 Scores)

(TOORRISMO Al et BMs)MEion
GQUENE] &Y ©EE OWMNMNODE

GOUETS (2-1@.0J0BMo (DM (p Il
EHMNR0ENTI@Y.

a) laludommoe COOTN

@]y S)hs.
D) enllmfimay’ msovsfla flat SO

(@ I0WIM jo Ojfme@ocer@ B

( {3 Scores)

200l @maAllYmoglab ey o jimow
TuDdoIMo  @YOoEla)). GREGAD
OB QMo (letRaens VJ0.0)OYD)
00w oMl H.R.moemezooal ol

o). amy, 25 ezoalenienn alafw
oldasglenlg) mlwaflay. aflens

QOIS TVOYEmO anllmy snalles
TVOW JMOBYMN alBIWDIRINDOBNETRRD
URODZIHATN MIBGGFUC N EBD3)Hs.

(3 Scores)
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10.

17.

18.

19.
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1

> 2 ooting plastic home

=ZZ ances.

_ 2w a diagram and explain the

- _nctional organizational structure

>f AB Lid. (3 Scores)

As the father of modern
management, Henry Fayol has
suggested some management
principles. List out any six of them.

(3 Scores)

‘Delegation of authority leads to
inefficient superiors’.

a) Do you agree with this
statement ?

b) Justify your answer. (3 Scores)

Suppose you are appointed as
marketing imanager in S.K.
industries. State different types
of communications possible here.
Explain each with its

reguirements. (4 Scores)

ldentify the management function
from the following statement. Also
explain different sources of it.

“It Is the process of searching
for prospective employees and
stimulating them to apply for job

in the organisation”. (4 Scores)

15.

16.

OS] 1D)BaNDaldhEMETB LD
o@ajodlaflal allmoemo & aigyom
qunoalmmosm AB Ltd.

AB Ltd. &0 aneBayem®d s300weem
VUM MV (S oj® oll(mamiem

- (MVa0IREEMIOS QN VoE] B @l B8 B>,

(3 Scores)

ERWIMIe: 20eMEeRMEOMR aflmoa
af)(m M a0 (S] anERIUD
MIBGGEUYl 2] BOBMBREODTR M@ JEV3E3|T

- afe®®mlalo GO ag)eo ag) R,

17.

18.

19.

(3Scores)

BOUWIH00 HOBMIQOBILYHS HM®
@OU]0@: b MODO®MOJAILED

QEIQS @O0,

a) 607 (A IMYOQIMEWOS (1ilevRd
- BOOZIH6)MIBAD 7

b) @m0 rVOUE-@lH6)Hs.
(3 Scores)

alemd S.K. encdewaigloniie afla
emm lEomo WO @I Mlodis
MOMIIBHNSS. nAlle)s qvow Jmo
S aflafiw epr aflrlaoks)
HWD (POl B6)H. B08DIMN)0
@ODNNT VLY |H:® HREQIOS

BB, (4 Scores)

2 OIS OIBHOSYEBIDHHIM (el
aImailes moem&EHan Wwdmo
oy® ? @railend aflalw soailseosgd
QUGBDOHNH:. .
Hegoellen) caUeE G868
EHEIENBEY)! BIOCLEND G2R0LTEY) BOGA Il

HOOUIOM Glaldlafleeymmy.” (4 Scores)




20.

Differentiate between money
market and capital market.
(4 Scores)

21. Your friend, who is studying In

22.

23.

24,

5048

Science class asked you about
marketing and what are Iits
facilitating functions. What reply do

you give 7 (4 Scores)

While conducting interview of
marketing executives In
J.L. agencies, one candidate
replies that ‘consumers have no
right’. Do you agree with the
candidate ? Justify your answer.

(4 Scores)

List out and explain various

managerial functions to be
oerformed, if you are appointed
as manrager in an organisation.

(4 Scores)

Write down the contents you have

to include in the seminar report
on the topic business environment
and its classifications.
(4 Scores)
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20. ademaflatemi@io myaerwmallal

21.

22.

23.

24.

eri@io @ o] Al)ea (U i® 0MensUd
Qf)SODRI00 ? (4 Scores)

ANatemmo aGomOm@d ag)am ag)Mio
@O TV VD J6)| SO WO D

OB ag)OOMEIN0 ag)MIe V@MY
0@ ISl VJOYED M6
€805 €106y, AIETRW ag)a®
MO IS MNE3Br)e ? (4 Scores)
J.L. apmadafcs-@d oodsnglow
nf) BB SIO] cz0ellanes eoclayey
A AOEHS,TD 80) HEBPUOBMA
HIBRIBMCES FHE) BROLEOUDETBUD

,--«- ﬁﬁm

e 2oy @0aISl M@,

63110 &7
A6TRCE 0T 323 0QEEMIS GRO!
HOUTELT 7 (I0U 0B

(4 Scores)

Hemes &0} quadallomlen
M0eMeRmo Ml oot MmOEMERD

agymn laddldd oilesstd ag)emaioo

LdameTRW Mloeniglo agm allveclses
DlBE) . (4 Scores)

snflordlmay’ aldloudlalie @emie
LHERREMR0 ag)M Qflat@ @6
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(4 Scores)
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26. Ay It is

meeting the permanent or long

the capital reguired for

term needs of the business.

a) ldentity it.

0) bExplainfaciors determining it

¥

apital budgeting is an

ﬁi

imporiant decision making

i"'”‘R.

area for a finance managsr”

,—ﬁ , 1_:' ol

YT . “r : . .

27. A) What is Marketing 7 Write an

essay on oujeclives of

arketing management. (8 Scores;

OR

B) What are the different componenis

of marketin

significant 7 (8 Scoves)

g mix ? Why itis so
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Ay sy endicdionmdlang cldeal #.0e
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(8 Scores)
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3} adlmomdmy mosMeem (rucen I
2[ISEEmOge B {0 llQ@D enicu)es
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