Industrial Action Timetable - Saturdays

Abbey Line

Watford Junction — St Albans Abbey

Watford Junction

Watford North

Garston

Bricket Wood

Watford Junction to St Albans Abbey

First Train 0601
Last Train 2221
Trains Per Hour 1

How Wood
Park Street

St Albans Abbey

St Albans Abbey to Watford Junction

First Train 0622
Last Train 2242
Trains Per Hour 1

Industrial action will affect our train services on Saturdays in November and December 2019.

What's happening?

Because of industrial action by members of the National Union of
Rail, Maritime and Transport Workers (RMT), we will run a reduced
service on Saturdays in November and December 2019.

We will only be able to provide a very basic service and we ask
our customers to carefully consider whether their journey is
absolutely necessary, as significant disruption is expected.

We are working hard to resolve this dispute with the RMT as
quickly as we can - please note the affected dates could change
at the last minute, so check your journey again before you travel.

On an affected day:

*  There will be fewer trains running,

e Some stations will not be served,

*  Some London Northwestern Railway services will finish
earlier than normal, there will be no additional
replacement bus services.

Our advice

Plan ahead: Check your journey now and again just before you
travel - be aware that train times may change at last minute, on
the day.

Leave more time for journeys: Other train companies are due to
run a normal service but will be busier than usual. Don't aim for
the last train home: get there early and be prepared to queue at
busier stations.

Consider your options: you may want to consider travelling on
another day or not travelling by rail at all.

Only travel if necessary: we're going to be really busy. If you
no longer wish to travel on Saturday, we're happy to refund your
ticket, or allow you to travel on the Friday before or the Sunday/
Monday afterwards.

Page 1

What are my rights?

Delay Repay:

If your journey is delayed by 15 minutes or more, you're entitled
to compensation under our Delay Repay scheme. Please keep a
hold of your ticket and submit your claim within 28 days.

Get your money back if you choose not to travel...

Under the National Rail Conditions of Travel, if you have
purchased a ticket and your train is cancelled or delayed, and
you choose not to travel, you can return the unused ticket to the
retailer you bought the ticket from and you will be given a full
refund with no administration fee being charged. This applies to
all tickets including those which are usually non-refundable.

Keep up to date, before and on the day
We want to keep our customers informed, and provide you with
updates as they happen:

e The Journey Planner at Inr.uk/plan will show the train
services that will be in operation on the strike days a few
days before.

e Check your journey again before you travel.

e Check our Travel Updates’ on every page of our website and
in our app.

e follow us on Twitter for real-time updates: @LNRailway

What trains will we be running?
A summary of the train service we plan to run can be found at
Inr.uk/industrialaction



Industrial Action Timetable - Saturdays Abbey Line G

Watford - St Albans Abbey

Watford Junction d 0601 0645 0733 0816 0901 0946 1031 1114 1156 1246 1350 1433 1516 1558 1646 1733 1816 1859 1946 2033 2133 2221
Watford North d 0603 0647 0735 0818 0903 0948 1033 1116 1158 1248 1352 1435 1518 1600 1648 1735 1818 1901 1948 2035 2135 2223
Garston d 0606 0650 0738 0821 0906 0951 1036 1119 1201 1251 1355 1438 1521 1603 1651 1738 1821 1904 1951 2038 2138 2226

Bricket Wood d 0609 0653 0741 0824 0909 0954 1039 1122 1204 1254 1358 1441 1524 1606 1654 1741 1824 1907 1954 2041 2141 2229
How Wood d 0611 0655 0743 0826 0911 0956 1041 1124 1206 1256 1400 1443 1526 1608 1656 1743 1826 1909 1956 2043 2143 2231

Park Street d 0613 0657 0745 0828 0913 0958 1043 1126 1208 1258 1402 1445 1528 1610 1658 1745 1828 1911 1958 2045 2145 2233

St Albans Abbey a 0617 0701 0749 0832 0917 1002 1047 1130 1212 1302 1405 1449 1532 1614 1702 1749 1832 1915 2002 2049 2149 2237

St Albans Abbey - Watford

St Albans Abbey d 0622 0706 0754 0837 0922 1007 1052 1135 1217 1307 1410 1454 1537 1619 1707 1754 1837 1920 2007 2054 2154 2242

Park Street d 0625 0709 0757 0840 0925 1010 1055 1138 1220 1310 1413 1457 1540 1622 1710 1757 1840 1923 2010 2057 2157 2245

How Wood d 0627 0711 0759 0842 0927 1012 1057 1140 1222 1312 1415 1459 1542 1624 1712 1759 1842 1925 2012 2059 2159 2247

Bricket Wood d 0630 0714 0802 0845 0930 1015 1100 1143 1225 1315 1418 1502 1545 1627 1715 1802 1845 1928 2015 2102 2202 2250

Garston d 0633 0717 0805 0848 0933 1018 1103 1146 1228 1318 1421 1505 1548 1630 1718 1805 1848 1931 2018 2105 2205 2253

Watford North d 0635 0719 0807 0850 0935 1020 1105 1148 1230 1320 1423 1507 1550 1632 1720 1807 1850 1933 2020 2107 2207 2255
a

Watford Junction 0638 0722 0810 0853 0938 1023 1108 1151 1233 1323 1425 1510 1553 1635 1723 1810 1853 1936 2023 2110 2210 2258
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’ A Check before you travel... ’
’ There are fewer trains running than normal — and we expect our

trains to be very busy. We'll be working really hard to run all of the

trains on our timetable - but things can change on the day. //

VIS SIS IIIIISY.

Check your train times before you set out:

use our app or visit nationalrail.co.uk
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