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Opening Procedure

1. Flip both the left and the right switch inside the computer cabinet to turn on Omni Arena
2. Place all hand controllers, trackers, and the operator tablet in their charging stations and turn 

them on
3. Spray the Omni bases with the included Omni water + soap solution (black spray bottles), and 

clean the bases thoroughly with the black Omni towels
4. Apply 5 drops of Omni EASY-WALK™ (small black bottle) to the black polishing pad, and spread 

the polish evenly across the Omni base; repeat this for each base
5. Clean all HMD lenses with a microfiber lens cleaning cloth
6. Clean all HMD foam face and back covers with an alcohol wipe
7. Clean all Omni Arena touchscreens with alcohol wipes or Windex
8. Clean the Omni Arena windows with Omni water + soap (black spray bottles)

• CAUTION: do not use Windex and do not treat the windows inside the “Play Area”
9. Sweep or mop the Omni Arena floor with a broom, damp towel, or Swiffer 

• CAUTION: there are electronics underneath the rubber floor, so don’t use much water
10. Remove dust from the inside and outside Omni Arena walls with the included microfiber towels

Closing Procedure
1. Turn off all hand controllers and place them inside the corresponding corner cabinets
2. Turn off all Omni trackers and place them inside the corresponding corner cabinets
3. Flip both the left and the right switch inside the computer cabinet to turn off Omni Arena
4. Close off the Omni Arena entrance with the stanchion belt and standee

Caution: do not leave Omni Arena on overnight. Turn the system off at the end of each day.

Maintenance
1. Monthly: remove the 4 air filters in the center back of Omni Arena, wash them with water, and 

reinstall the washed air filters in the back of the attraction
2. Quarterly: replace all VR headset face covers and back covers (Virtuix to provide replacements)

Let Virtuix know if you need more Omni soap, EASY-WALK™, wet wipes, or other cleaning products.
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Key Operating Guidelines

• Only let the next player group inside the staging area when the prior group has successfully 
started their game

• For safety purposes, use the retractable belt to close off the attraction entrance immediately after 
players have entered the staging area

• Place the anti-slip rubber mats on each Omni prior to players entering the units
• Before replacing harnesses, confirm the inputted harness sizes visually and adjust if necessary 
• Invite players to their Omnis in the Play Area in numbers of two players at a time per attendant
• Close each Omni ring door immediately after players have entered their Omni, and give the door 

a pull to confirm you’ve closed it properly
• When handing the hand controllers, ask each player if they can see both controllers
• At the end of the game, first remove the players’ trackers from their feet before helping them exit 

the Omni
• Show each player how to exit the Omni safely: instruct them to hold the ring with both hands and 

put one foot on the rubber deck
• After the players have exited the Play Area, immediately clean all headset face covers and back 

covers with wet wipes and clean the headset lenses with the microfiber lens cleaning cloth

Contact Info
• 24/7 phone support: (512) 537-8801

• 24/7 email support: OA-Support@virtuix.com
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