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Cultivating Trust and Safety: foster a safe, supportive
environment that generously allows the client to
share freely

Trust is an emotional brain state, not just an
expectation of behaviour.

Em’&ions like trust are neural patterns (formed brain
paths) that combine:
Representations of the situation that the emotion is
about (a childhood reference)
\ » Appraisals of the relevance of the situation to goals
* Perceptions of physiological changes

Trust is also not absolute, it needs constant
messaging, respect, reassurance and consistency.

https://www.psychologytoday.com/us/blog/hot-
thought/201810/what-is-trust
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Some How to’s Cultivate Trust & Safy

* Usesclient’s Ianguage wh|,

Healthy detach e
Holds client in unconditional positive regard
* Asks permission to offer feedback
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