
E X P E R I E N C E

E D U CAT I O N

S K I L L S

M i l e s t o n e  S e r v i c e s
A r t  D i r e c t o r  

A BO U T

SEPT 2018 - PRESENT

S o u t h w e s t  A i r l i n e s

• Respond to internal and external customers through 
escalated calls and written responses

• Respond to written complaints and ensured responses 
complied with the Department of Transportation 
requirements

• Consistently meet and exceed department metric goals

• Maintain the Southwest Style of customer service

• Conceptualize, design, and develop digital and social 
communications to be utilized across all channels

• Develop creative concepts and implementations that are 
consistently on target with brand objectives

• Edit and format images for use on the web, in print, and 
in digital media

• Direct, film, and edit commercials for television 

• Wrote scripts, built graphics, and set up scenes using 
single and/or multi-cameras

• Greet and register guests in 100+ room hotel using OnQ 
Service

• Take and confirm reservations over phone, email, and in 
person ensuring no reservations overlap

• Assist guests with any needs and/or complaints in a 
timely manner to ensure 100% satisfaction 

C u s t o m e r  r e l at i o n s  r e p r e s e n tat i v e  

JAN 2018 - SEPT 2018

H i lt o n  G a r d e n  I n n
F r o n t  d e s k  r e p r e s e n tat i v e

JAN 2017 - JULY 2017

Tyler Holleman is currently a Art Director 

specializing in video and graphic design. 

Over the years, he helped create 

marketing and branding material for 

several companies which in turn built 

revenue. He aspires to always further his 

creative abilities through animation and 

visual effects, which is why he is attending 

University of Texas at Dallas.

G R A P H I C  D E S I G N E R  &
V I D E O G R A P H E R

•  A d o b e  I l l u s t r a t o r

•  A d o b e  P h o t o s h o p

•  A d o b e  P r e m i e r e

•  A d o b e  A f t e r  E f f e c t s

•  A d o b e  L i g h t r o o m

•  A d o b e  I n d e s i g n

•  A d o b e  X D

CO N TA C T

P H O N E
(469) 275 - 2793

W E B S I T E  &  E M A I L

www.tylerholleman.com
tylerholleman@gmail.com

A D D R E S S

15801 Artist Way
Addison, TX USA

75001

T Y L E R
H O L L E M A N

B a c h e l o r  o F  A r t s ,  t e c h n o l o g y,  
&  e m e r g i n g  c o m m u n i c at i o n
U n i v e r s i t y  o f  t e x a s  at  d a l l a s

2019 - PRESENT

A s s o c i at e  o f  A r t s
B r o o k h a v e n  c o l l e g e

2017 - 2019


