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DEVAN WRIGHT

.TS/SCI & SECURITY+ TECHNICIAN

ABOUT

While motivated by curiosity, | treat every task
with the utmost tact and skill. | have a passion
for precision and a drive for excellence, with a
proven success rate. Under minimal supervision,
| take the initiative on every project | am given,
moving forward until the job is done. As a
highly intuitive person | enjoy problem-solving,
and | am always looking for opportunities to
master new techniques and expand my skills.

SKILLS

Computer Repair
Windows/Mac management and troubleshooting
Hardware troubleshooting, repair, custom builds

Desktop, laptop, printer, and projector maintenance

Software troubleshooting, imaging, backup, restore

Network Management
Installation and maintenance
Connectivity troubleshooting and repair
Managed configurations, port-forwarding

Enterprise Maintenance
Server installation and maintenance
Salesforce administration and management
Windows Server management

Hyper-V and VMWare administration

Database Management
Script creation and management
Custom Excel tracking and automated forms
SQL administration and management

Access Control
Installation, maintenance, and programming
Gallagher and MDI SAFEnet Certified
Genetec, Kantech, Software House CCure
HID, Bosch, Nedap experienced

Security & Intrusion
Intrusion detection installation and maintenance
DSC, 2GIG, Honeywell, Ubiquiti
Monitoring installation and maintenance
Axis, lllustra, Milestone, Exacqvision, Ubiquiti

@

650.450.4163 | CONTACT@MRDEVANWRIGHT.COM
FOR MORE, VISIT MRDEVANWRIGHT.COM/RESUME

HISTORY

Aleut
November 2022 to Present
Workstation troubleshooting and support
Permission provisioning and management

MrFieldTech
March 2017 to Present
Computer support and repair
Security installation and setup
Remote and phone client support
In-home client setup, and repair
Network support and management

USfalcon
March 2022 to November 2022
Workstation troubleshooting and support
Permission provisioning and management

Colorado State Electrical & Security
September 2021 to March 2022
Access control, Intrusion Detection, Security
installation and programming

Johnson Controls
February 2021 to May 2021
Access control, Intrusion Detection, Security
installation and programming

LVW Electronics
February 2019 to February 2021
Access control programming and maintenance
Security installation and programming
Network management and maintenance

Sprint
August 2016 to April 2017
Device troubleshooting, repair, and support
Technical and purchase consultation
Internal SharePoint team resource creation

CompuCom
March 2014 to December 2014
Customer support, client point-of-contact
Server, network, and point-of-sale maintenance
Travel, project, and inventory management
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