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Limited Warranty 

The Warranty applies to the 
Zone V case, POLAR:MAG® USB 
cable and headset jack adapter 
(‘Hardware’). The Hardware is 
guaranteed for a period of 12 
months from the initial date of 
purchase to be free from defects 
in workmanship and materials 
in normal use. If a fault arising 
from a defect in workmanship 



or materials occurs during this 
time, please contact the store 
where your Hardware was 
purchased or visit the Zone V 
website for further information 
www.zonev.com/warranty and 
Zone V will, at its option, repair 
(with new or refurbished parts) 
or replace the Hardware.  This 
warranty does not affect your 
consumers’ statutory rights.
Original proof of purchase such as 



an invoice or sales receipt detailing 
the retailer name and address, 
date of purchase and product code 
will be required to claim any repair 
or replacement under the terms 
and conditions of the warranty. 
Zone V Limited reserves the right 
to refuse any claim under the 
warranty if an invoice or sales 
receipt is not provided or has been 
altered in any way.  



The warranty will be invalid if 
damage is caused by:
• normal wear and tear such as       
  surface damage, chips, 
   scratches to the case
• cracks or scratches to the     
   magnifying lens
• accidents, abuse or misuse 
• acts of God 
• being dropped
• exposure to moisture  
   and or liquids



• exposure to low or high      
   temperatures or rapid changes     
   in these conditions
• unauthorised modifications or   
   repairs
• damage resulting from 
   negligence
• theft or loss

If Zone V Limited repairs or 
replaces the Hardware, the 
warranty will continue for the 



remainder of the warranty 
period for a repair or  
replacement or for 3 months 
depending on which is longer. 

This warranty only applies to the 
Hardware, namely the  Zone V 
case, POLAR:MAG® USB cable 
and headset jack adapter as 
supplied and does not apply to 
any software.



Zone V Limited is not  
responsible for any damage to or 
the loss of any data, applications 
or external storage devices such 
as a SD card, or to any malware, 
including viruses and spyware.  

Except for this Limited Warranty 
and to the maximum extent  
permitted by applicable law, 
Zone V and its suppliers provide 
the Hardware “AS IS AND 



WITH ALL FAULTS”, and hereby 
disclaim all other warranties and 
conditions, whether express, 
implied or statutory, including, 
but not limited to, any (if any) 
implied warranties, duties or 
conditions of satisfactory quality, 
of fitness for a particular  
purpose, of reliability or 
availability, of accuracy or 
completeness of responses, of 
results, of workmanlike effort, 



of lack of malware or viruses, 
and of reasonable care and skill, 
all with regard to the Hardware, 
and the provision of or failure 
to provide support or other 
services, information, software, 
and related content through 
the Hardware or otherwise 
arising out of the use of the 
Hardware. Also, there is no 
warranty or condition of quiet 
enjoyment, quiet possession, or 



non-infringement with regard 
to the Hardware. This exclusion 
does not apply to (i) any implied 
condition as to title and (ii) any 
implied warranty as to  
conformity with description. 

This Limited Warranty does not 
affect any legal rights under 
applicable national legislation 
governing the sale of consumer 
goods. This Limited Warranty 



cannot be transferred to any 
other person. 

Neither Zone V nor its suppliers 
shall be liable to you or to any 
third party for any damages 
either direct, indirect, incidental, 
consequential or otherwise 
(including in each case, but 
not limited to, damages for the 
inability to use the equipment 
or access data, loss of data, 



loss of business, loss of profits, 
business interruption or the 
like) arising out of the use of or 
inability to use the Hardware even 
if Zone V has been advised of the 
possibility of such damages. 

Not withstanding any damages 
that you might incur for any 
reason whatsoever (including, 
without limitation, all damages 
referenced herein and all direct 



or general damages in contract 
or anything else), the entire 
liability of Zone V and any of its 
suppliers shall be limited to the 
amount actually paid by you for 
the Hardware. 

Zone V shall not be liable 
for (i) any fraud on the part of 
its employees and/or agents; 
or (ii) any fraudulent  
misrepresentation on the part 



of its employees and/or agents. 
Notwithstanding the above, 
neither party’s liability for 
death or personal injury 
resulting from its own  
negligence shall be limited. 

Some countries may not allow 
the exclusion or limitation of 
damages. If any part of this 
Limited Warranty is held to 
be invalid or unenforceable, 



the remainder of the Limited 
Warranty shall nonetheless 
remain in full force and effect. 
This Limited Warranty is the 
only express warranty made to 
you and is provided in lieu of 
any other express warranties 
or similar obligations (if any) 
created by any advertising, 
documentation, packaging, or 
other communications.
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